
 

 
 
 
MEMORANDUM 
 
 
DATE: May 29, 2008 
 
TO:  ALL INTERESTED PARTIES 
 
FROM: STATE PERSONNEL BOARD – Executive Office 
 
SUBJECT: Notice and Agenda for the June 10, 2008, Meeting of the State 

Personnel Board 
 
 
PLEASE TAKE NOTICE that on June 10, 2008, at the offices of the California State 
Personnel Board, 801 Capitol Mall, Sacramento, CA 95814, the State Personnel Board 
will hold its regularly scheduled meeting. 
 
The attached Agenda provides a brief description of each item to be considered in 
closed or public session.  Closed sessions are closed to members of the public.  All 
discussions held in open sessions are open to those interested in attending.  Interested 
members of the public who wish to address the Board on an open session item may 
request the opportunity to do so. 
 
Should you have questions or wish to obtain a copy of any materials related to items 
considered in the open sessions, please visit the SPB website at  www.spb.ca.gov or 
contact staff in the Secretariat's Office via mail at State Personnel Board, 801 Capitol 
Mall, Room 566, Sacramento, California 95814 or by calling (916) 653-1028.   
 
Secretariat’s Office 
 
Attachment 

 

 
 

http://www.spb.ca.gov/


 

 
 
 
 
 
 
 
 

BOARD MEETING – JUNE 10, 2008 1 
 
 

9:00 a.m. – 12:00 p.m. 
(Or upon completion of business) 

 
 

ALL TIMES ARE APPROXIMATE 
 
 

Public and Closed Session Location 
801 Capitol Mall, Room 150 

Sacramento, CA  95814 

                                                 
1 Sign Language Interpreter will be provided for Board Meeting upon request – contact Secretariat at 
(916) 653-1028. 
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OPEN SESSION OF THE STATE PERSONNEL BOARD 
 

9:00 a.m.  
 

1. ROLL CALL  
 
2. REPORT OF THE EXECUTIVE OFFICER  

 - Suzanne M. Ambrose 
 

3. REPORT OF THE CHIEF COUNSEL  
 - Elise S. Rose 
 

4. REPORT ON LEGISLATION 
 - Carol Ong 

 
 5. REPORT ON THE CALIFORNIA PUBLIC EMPLOYEES RETIREMENT  
  SYSTEM 
   - Anne Sheehan, Member  
 
 6. NEW BUSINESS 

 Items may be raised by Board Members for scheduling and discussion for 
future meetings. 

 
7. DISCUSSION OF UPCOMING BOARD MEETING SCHEDULED FOR 

JUNE 24, 2008, IN SACRAMENTO, CALIFORNIA.  
  

8. LIMITED-THREE RANKS LIST TASK FORCE 
- CA State Personnel Board  

  - HR Modernization Project  
 
 Representatives from the Limited-Three Ranks List Task Force will 

provide an update of task force activities and recommend to the Board 
that a pilot project be initiated for specified classifications.   

 
9:15 a.m. 

9. ORAL ARGUMENT 
In the matter of PERSONAL SERVICES CONTRACT NO. 08-04 appeal 
of the California State Prison Medical Care System Receiver from the 
Executive Officer’s February 14, 2008, disapproval of six personal 
services contracts for recreational and occupational therapist services.
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9:45 a.m. 
10. ORAL ARGUMENT 
 In the matter of PERSONAL SERVICES CONTRACT NO. 08-07 appeal 

of the Department of Developmental Services from the Executive 
Officer’s February 27, 2008, disapproval of personal services contracts 
for janitorial services. 

    
10:15 a.m. 

11. HEARING – CALIFORNIA STATE LOTTERY’S CLASSIFICATION 
PROPOSALS UNDER CONSIDERATION 

- California State Lottery 
- Department of Personnel Administration 
- State Employees International Union (SEIU) 
- CA State Personnel Board  

 
The California State Lottery proposes to establish a new classification 
titled Route Sales Representative and revise their current District Sales 
Representative classification.  A hearing is scheduled due to concerns 
expressed by the SEIU.  This hearing allows all interested parties to 
address the five-member Board. 
 

10:45 a.m.  
12. SELECTION ANALYST CERTIFICATE PRESENTATION 

- Sean Harrigan, President 
  - Suzanne Ambrose, Executive Officer  

 
11:00 a.m.  

CLOSED SESSION OF THE STATE PERSONNEL BOARD 
 

13. EMPLOYEE APPOINTMENTS, DISCIPLINARY MATTERS, AND 
OTHER APPEALS  
Deliberations to consider matters submitted at prior hearing.   
[Government Code Sections 11126(c)(3), 18653(3).] 
 

14. DELIBERATION ON NON-EVIDENTIARY CASES AND ADVERSE 
ACTIONS, DISCRIMINATION COMPLAINTS, AND OTHER 
PROPOSED DECISIONS SUBMITTED BY ADMINISTRATIVE LAW 
JUDGES   
Deliberations on proposed, rejected, remanded, and submitted decisions, 
petitions for rehearing, and other matters related to cases heard by 
Administrative Law Judges of the State Personnel Board or by the Board 
itself.  
[Government Code sections 11126(c)(3), 18653.] 
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15. PENDING LITIGATION  
 Conference with legal counsel to confer with and receive advice regarding 

pending litigation when discussion in open session would be prejudicial.   
 [Government Code sections 11126(e)(1), 18653.] 

 
California Highway Patrol, et al. v. State Personnel Board, et al. 
Sacramento Superior Court  
Case No. 34-2008-00002G14-CU-WM-GDS 
 
California Department Corrections and Rehabilitation, et al. v. State 
Personnel Board, et al.  
Sacramento Superior Court  
Case No. 34-2007-00883875-CU-WM-GDS  
 
Patrick McCollum v. State of California 
United States District Court, Northern District of California 
Case No. C 04-03339 CRB 
 
Plata, et al. v. Schwarzenegger, et al.  
Case No. C01-1351 TEH 
 

16. RECOMMENDATIONS TO THE LEGISLATURE 
 Deliberations on recommendations to the Legislature. 
 [Government Code section 18653.] 
 
17. RECOMMENDATIONS TO THE GOVERNOR  

Deliberations on recommendations to the Governor.  
[Government Code section 18653.] 

 
PUBLIC SESSION OF THE STATE PERSONNEL BOARD 

 
BOARD ACTIONS: 

 
18. ADOPTION OF THE STATE PERSONNEL BOARD SUMMARY 

MINUTES OF THE MAY 13, 2008, BOARD MEETING. 
 
19. WRITTEN STAFF REPORT FOR BOARD ACTION 

Government Code section 19683(f) requires the State Personnel Board 
to provide the Governor and the Legislature with an Annual Report 
regarding complaints filed and legal actions taken pursuant to SPB’s role 
in the California Whistleblower Protection Act.  This report covers the 
2007 Calendar year.  SPB staff is requesting the Board approve this 
report for submission to the Governor and Legislature.   
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20. EVIDENTIARY CASES 
 

A. BOARD CASES SUBMITTED 
 
These items have been taken under submission by the State 
Personnel Board at a prior meeting.   

 
(1) CASE NO. 07-0850A 

Appeal from non-punitive termination 
Classification:  Clinical Social Worker 
Department:  Department of Corrections and 
Rehabilitation 
 
Proposed decision rejected September 24, 2007. 
Transcript prepared. 
Oral argument set for February 4-5, 2008, Sacramento. 
Oral argument continued. 
Oral argument set for March 3-4, 2008, Los Angeles. 
Oral argument continued. 
Oral argument heard April 7, 2008, Sacramento. 
Case ready for decision by FULL Board. 

 
(2)     CASE NO. 05-3327A 

Appeal from dismissal 
Classification:  Medical Technical Assistant 
Department:  Department of Corrections and 
Rehabilitation 
 
Proposed decision rejected July 10, 2007. 
Transcript prepared. 
Oral argument set for February 4-5, 2008, Sacramento. 
Oral argument continued. 
Oral argument heard March 4, 2008, Los Angeles. 
Case ready for decision by FULL Board. 

 
(3) CASE NO. 06-3747A 

Appeal from dismissal 
Classification:  Parole Agent I 
Department:  Department of Corrections and 
Rehabilitation 
 
Proposed decision rejected January 8, 2008. 
Transcript prepared. 
Oral argument heard May 13, 2008, Sacramento. 
Case ready for decision by FULL Board.   
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B. ORAL ARGUMENTS 
These cases will be argued at this meeting or will be considered 
by the Board in closed session based on written arguments 
submitted by the parties. 

 
NONE 

 
C. CHIEF COUNSEL RESOLUTIONS, REMANDS, STIPULATIONS, 

OTHER  
 
CHIEF COUNSEL RESOLUTION 
 
(1) CASE NO. 07-1775 
 Rejection during probation 
 Classification:  Associate Governmental Program Analyst 
 Department:  Department of Education  
 
COURT REMANDS 
 
(2) CASE NO. 00-1274CR 

Appeal from dismissal 
Classification:  Corporations Counsel 
Department:  Corporations 
 

D. ADMINISTRATIVE LAW JUDGES’ PROPOSED DECISIONS 
 

The Board Administrative Law Judges (ALJ) conduct evidentiary 
hearings in appeals that include, but are not limited to, adverse 
actions, medical terminations, demotions, discrimination, reasonable 
accommodations, and whistleblower complaints. 

 
PROPOSED DECISIONS 
These are ALJ proposed decisions submitted to the Board for the 
first time. 

 
(1) CASE NO. 06-4789 

Appeal from dismissal 
Classification:  Fish and Wildlife Seasonal Aid  
Department:  Department of Fish and Game 

 
(2) CASE NO. 07-2011 

Appeal from dismissal 
Classification:  Fish and Game Warden 
Department:  Department of Fish and Game 
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(3) CASE NO. 07-3802 
Appeal from suspension for 45 working days 
Classification:  Senior Transportation Planner 
Department:  Department of Transportation 
 

(4) CASE NO. 06-0446 
Appeal from dismissal 
Classification:  Correctional Officer 
Department:  Department of Corrections and 
Rehabilitation 

 
(5) CASE NO. 07-0825 

Appeal from non-punitive termination 
Classification:  Staff Psychologist 
Department:  Department of Corrections and 
Rehabilitation 

 
(6) CASE NO. 07-1612 

Appeal from five-percent reduction in salary for six pay 
periods 
Classification:  Correctional Officer 
Department:  Department of Corrections and 
Rehabilitation 
 

(7)  CASE NO. 06-4738 
Appeal from five-percent reduction in salary for six months 
Classification:  Parole Agent I 
Department:  Department of Corrections and 
Rehabilitation 

 
(8) CASE NO. 07-2608 

Appeal from five-percent reduction in salary for nine 
months 
Classification:  Office Technician 
Department:  Department of Corrections and 
Rehabilitation 

 
(9) CASE NO. 06-2940E 

Appeal from discrimination complaint  
Classification:  Academic Teacher 
Department:  Department of Corrections and 
Rehabilitation 
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(10) CASE NO. 07-4237 
Appeal from formal reprimand 
Classification:  Correctional Officer 
Department:  Department of Corrections and 
Rehabilitation 

 
(11) CASE NO. 06-0719 

Appeals from dismissal 
Classification:  Correctional Officer 
Department:  Department of Corrections and 
Rehabilitation 

 
(12) CASE NO. 07-2792 

Appeal from suspension for 12 work days 
Classification:  Parole Agent III 
Department:  Department of Corrections and 
Rehabilitation 

 
(13) CASE NO. 07-0038 

Appeal from 12 working days suspension 
Classification:  Correctional Lieutenant 
Department:  Department of Corrections and 
Rehabilitation 

 
PROPOSED DECISIONS AFTER SPB ARBITRATION 
   
NONE 
 
PROPOSED DECISIONS AFTER BOARD REMAND 
 
(14) CASE NO. 04-1469R 

Appeal from non-punitive termination 
Classification:  Heavy Equipment Mechanic 
Department:  Department of Transportation 

 
E. PETITIONS FOR REHEARING 

 
ALJ PROPOSED DECISIONS ADOPTED BY THE BOARD 
The Board will vote to grant or deny a petition for rehearing filed 
by one or both parties, regarding a case already decided by the 
Board. 
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(1) CASE NO. 07-2246P 
 Appeal from dismissal  
 Classification:  Registered Nurse 

Department:  Department of Corrections and 
Rehabilitation  

 
WHISTLEBLOWER NOTICE OF FINDINGS 
The Board will vote to grant or deny a petition for rehearing filed 
by one or both parties, regarding a case previously decided 
pursuant to Government Code, section 19683 et seq. and Title 2, 
California Code of Regulations, section 56 et seq. 
 
NONE 
 

F. PENDING BOARD REVIEW 
These cases are pending preparation of transcripts, briefs, or the 
setting of oral argument before the Board. 
 
(1)   CASE NO. 06-0817A 

Appeal from dismissal 
Classification:  Industrial Relations Counsel IV 
Department:  Department of Industrial Relations 
 
Proposed decision rejected May 25, 2008. 
Transcript prepared. 
Oral argument set for June 9-10, 2008, Sacramento. 
Oral argument continued. 
Oral argument set for July 7-8, 2008, Sacramento. 

 
(2)   CASE NO. 06-2737PA 

Appeal from dismissal 
Classification:  Correctional Sergeant 
Department:  Department of Corrections and 
Rehabilitation 
 
Petition for rehearing granted April 22, 2008. 
Transcripts prepared. 

 
(3)  CASE NO. 07-2189A 

Appeal from non-punitive termination 
Classification:  Vocational Instructor (Welding), 
Correctional Facility. 
Department:  Department of Corrections and 
Rehabilitation 
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Proposed decision rejected March 4, 2008. 
Transcript prepared. 
Oral argument set for June 9-10, 2008, Sacramento. 
Oral argument continued.   

 
(4)   CASE NO. 07-2966E 

Appeal from discrimination complaint 
Classification:  Environmental Planner 
Department:  Department of Transportation 
 
Case taken under submission at the April 22, 2008 Board 
meeting. 
Proposed decision rejected May 13, 2008. 
Pending transcripts.   

 
(5)   CASE NO. 07-4470 

Appeal from twenty-two working days suspension 
Classification:  Correctional Officer 
Department:  Department of Corrections and 
Rehabilitation 
 
Proposed decision rejected May 13, 2008. 

 
(6)   CASE NO. 07-2581 

Appeal from rejection during probation 
Classification:  Correctional Officer Cadet 
Department:  Department of Corrections and 
Rehabilitation 
 
Proposed decision rejected on May 13, 2008. 

 
(7)   CASE NO. 07-1295 

Appeal from dismissal 
Classification:  Fire Apparatus Engineer-Paramedic 
Department:  Department of Forestry and Protection 
 
Proposed decision rejected on May 13, 2008. 
Pending transcripts.   

 
21. RESOLUTION EXTENDING TIME PURSUANT TO GOVERNMENT 

CODE SECTION 18671.1  
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22. NON-EVIDENTIARY CASES 
 

A. WITHHOLD APPEALS 
Cases heard by a Staff Hearing Officer, a managerial staff member 
of the State Personnel Board or investigated by Appeals Division 
staff.  The Board will be presented recommendations by a Staff 
Hearing Officer or Appeals Division staff for final decision on each 
appeal. 
 
WITHHOLD FROM CERTIFICATION 
CASES HEARD BY A STAFF HEARING OFFICER 
 
NONE 
 
WITHHOLD FROM CERTIFICATION 
CASES NOT HEARD BY A STAFF HEARING OFFICER 
 
(1) CASE NO. 06-2767N 

Classification:  Correctional Officer 
Department:  Department of Corrections and Rehabilitation 
Issue:  Suitability; DUI citation within five years of 
application. 

(2) CASE NO. 06-3537N  
Department:  Department of Corrections and Rehabilitation 
Classification:  Correctional Officer 
Issue:  Suitability; failure to provide honest and accurate 
information. 

(3) CASE NO. 06-3872N (Remanded from 4-7-08 Board) 
Classification:  Cadet 
Department:  California Highway Patrol 
Issue:  Suitability; omitting significant and pertinent 
information during the selection process. 

(4) CASE NO. 06-3420N 
Classification:  Correctional Officer  
Department:  California Department of Corrections and 
Rehabilitation 
Issue:  Suitability; illegal drug use. 

(5) CASE NO. 06-3358N 
Classification:  Correctional Officer 
Department:  Department of Corrections and Rehabilitation 
Issue:  Suitability; illegal drug use. 
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(6) CASE NO. 06-3655N 
Classification:  Correctional Officer 
Department:  Department of Corrections and Rehabilitation 
Issue:  Suitability; failure to disclose his reprimands, motor 
vehicle accidents and extended leaves of absences. 

(7) CASE NO. 06-3612N 
Classification:  Correctional Officer 
Department:  Department of Corrections and Rehabilitation 
Issue:  Suitability; a negative law enforcement contact, and 
furnishing inaccurate information. 

(8) CASE NO. 06-4779N 
Department:  Department of Corrections and Rehabilitation 
Classification:  Correctional Officer 
Issue:  Suitability; multiple terminations for cause.  

(9) CASE NO. 06-3211N (Remanded from 4-7-08 Board) 
Department:  Department of Corrections and Rehabilitation 
Classification:  Correctional Officer 
Issue:  Suitability; pending civil lawsuit. 

(10) CASE NO. 06-3203N 
Classification:  Office Technician (Typing) 
Department:  California Highway Patrol 
Issue:  Suitability; illegal drug use and failure to provide 
honest and accurate information. 

(11) CASE NO. 06-3271N 
Classification:  Correctional Officer 
Department:  Department of Corrections and Rehabilitation 
Issue:  Suitability; gang affiliation and illegal drug use. 

(12) CASE NO. 06-3719N 
Classification:  Correctional Officer 
Department:  Department of Corrections and Rehabilitation 
Issue:  Suitability; negative employment history and 
negative law enforcement contacts. 

(13) CASE NO. 06-3619N 
Classification:  Correctional Officer 
Department:  Department of Corrections and Rehabilitation 
Issue:  Suitability; failure to provide honest and accurate 
employment information. 
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(14) CASE NO. 06-3867N 
Classification:  Correctional Officer 
Department:  Department of Corrections and Rehabilitation 
Issue:  Suitability; illegal drug use. 

(15) CASE NO. 06-3857N 
Classification:  Correctional Officer 
Department:  Department of Corrections and Rehabilitation 
Issue:  Suitability; providing inaccurate information and a 
negative driving history. 

(16) CASE NO. 06-3268N 
Classification:  Correctional Officer 
Department:  Department of Corrections and Rehabilitation 
Issue:  Suitability; committed the felonious act of Assault 
with a Deadly Weapon. 

(17) CASE NO. 06-2939N 
Classification:  Correctional Officer  
Department:  Department of Corrections and Rehabilitation 
Issue:  Suitability; providing inaccurate information and 
omitting pertinent information. 

(18) CASE NO. 06-4598N 
Classification:  Associate Governmental Program Analyst  
Department:  Department of Aging 
Issue:  Suitability; does not meet the minimum 
qualifications. 

 
B. MEDICAL AND PSYCHOLOGICAL SCREENING APPEALS 

Cases heard by a Staff Hearing Panel comprised of a managerial 
staff member of the State Personnel Board and a medical 
professional.  The Board will be presented recommendations by a 
Hearing Panel on each appeal.  
 
NONE 

 
C. EXAMINATION APPEALS, MINIMUM QUALIFICATIONS, MERIT 

ISSUE COMPLAINTS 
Cases heard by a Staff Hearing Officer, a managerial staff member 
of the State Personnel Board or investigated by Appeals Division 
staff.  The Board will be presented recommendations by a Staff 
Hearing Officer or Appeals Division staff for final decision on each 
appeal. 
 
NONE 
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D. RULE 211 APPEALS, RULE 212 OUT OF CLASS APPEALS, 
VOIDED APPOINTMENT APPEALS 
Cases heard by a Staff Hearing Officer, or a managerial staff 
member of the State Personnel Board.  The Board will be presented 
recommendations by a Staff Hearing Officer for final decision on 
each appeal. 
 
NONE 
 

E. REQUEST TO FILE CHARGES CASES, PETITION FOR 
REHEARING  
Investigated by Appeals Division staff. The Board will be presented 
recommendations by Appeals Division staff for final decision on 
each request. 

 
NONE 

    
23. NON-HEARING AGENDA 
 
 The following proposals are made to the State Personnel Board by either 

the Board staff or Department of Personnel Administration staff.  It is 
anticipated that the Board will act on these proposals without a hearing.  
Anyone with concerns or opposition to any of these proposals should 
submit a written notice to the Executive Officer clearly stating the nature of 
the concern or opposition.  Such notice should explain how the issue in 
dispute is a merit employment matter within the Board's scope of authority 
as set forth in the State Civil Service Act (Government Code section 18500 
et seq.) and Article VII of the California Constitution.  Matters within the 
Board's scope of authority include, but are not limited to, personnel 
selection, employee status, discrimination and affirmative action.  Matters 
outside the Board's scope of authority include, but are not limited to, 
compensation, employee benefits, position allocation, and organization 
structure.  Such notice must be received not later than close of business on 
the Wednesday before the Board meeting at which the proposal is 
scheduled.  Such notice from an exclusive bargaining representative will 
not be entertained after this deadline, provided the representative has 
received advance notice of the classification proposal pursuant to the 
applicable memorandum of understanding.  In investigating matters 
outlined above, the Executive Officer shall act as the Board's authorized 
representative and recommend that the Board either act on the proposals 
as submitted without a hearing or schedule the items for a hearing, 
including a staff recommendation on resolution of the merit issues in 
dispute.   
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A. BOARD ITEMS PRESENTED BY STATE PERSONNEL BOARD 
OR DEPARTMENT OF PERSONNEL ADMINISTRATION TO 
ESTABLISH, REVISE OR ABOLISH CLASSIFICATIONS, 
ALTERNATE RANGE CRITERIA, ETC. 
 
CAL FIRE TRANSFER OF HALF MOON BAY FIRE DISTRICT 
EMPLOYEES  
The Department of Forestry and Fire Protection (CAL FIRE) 
requests that the Half Moon Bay District employees be transferred 
into State civil service.  Staff recommends that the Board adopt the 
attached resolution.   
 

B. ABOLISHMENT OF CLASSES THAT HAVE HAD NO 
INCUMBENTS FOR MORE THAN TWO YEARS.  
DEPARTMENTS THAT UTILIZE THE CLASS AS WELL AS THE 
APPROPRIATE UNION HAVE NO OBJECTION TO THE 
ABOLISHMENT OF THESE CLASSES.  
 
THE DEPARTMENT OF PERSONNEL ADMINISTRATION AND 
STATE PERSONNEL BOARD propose to abolish the following 
unused classifications, which have been vacant for more than 
twenty-four months.  Departments that utilize the class as well as 
the appropriate union have no objection to the abolishment of 
these classes.  When classes are proposed to be abolished which 
are part of a class series, and other classes within the series will 
continue to be used, the class specification is included in the 
board item.  
 
Title  Class Code 

• Assistant Director of Child Development 2830 
• Program Consultant (Nursing) 7374 
• Program Consultant (Psychology) 7375 
• Program Consultant (Teaching) 7378 
• Senior Fair Employment and Housing Counsel  

 (Supervisor)  6065 
• Chief Administrative Law Judge, PERB, CEA 6129 
• Supervising State Financial Examiner I 4131 
• Supervising State Financial Examiner II 4130 
• Supervising State Financial Examiner III 4164 
• Program Director – Medical- 7601 
• Office of Program Review Consultant (Medical),  

 State Hospitals 7606 
• Superintendent Diagnostic School for Neurologically 

 Handicapped Children 9685 
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24. CAREER EXECUTIVE ASSIGNMENT (CEA) CATEGORY ACTIVITY 
 This section of the Agenda serves to inform interested individuals and 

departments of proposed and approved CEA position actions. 
 
 The first section lists position actions that have been proposed and are 

currently under consideration. 
 
 Any parties having concerns with the merits of a proposed CEA position 

action should submit their concerns in writing to the Classification and 
Compensation Division of the Department of Personnel Administration, the 
Merit Operations Division of the State Personnel Board, and the 
department proposing the action. 

 
 To assure adequate time to consider objections to a CEA position action, 

issues should be presented immediately upon receipt of the State 
Personnel Board Agenda in which the proposed position action is noticed 
as being under consideration, and generally no later than a week to ten 
days after its publication. 

 
 In cases where a merit issue has been raised regarding a proposed CEA 

position action and the dispute cannot be resolved, a hearing before the 
five-member Board may be scheduled.  If no merit issues are raised 
regarding a proposed CEA position action, and the State Personnel Board 
approves it, the action becomes effective without further action by the 
Board. 

 
The second section of this portion of the Agenda reports those position 
actions that have been approved.  They are effective as of the date they 
were approved by the Executive Officer of the State Personnel Board. 

 
A. REQUESTS TO ESTABLISH NEW OR REVISE EXISTING CEA 

POSITIONS CURRENTLY UNDER CONSIDERATION 
 

(1) CHIEF, STRATEGIC PLANNING AND EVALUATION 
The Department of Corrections and Rehabilitation, Plata 
Medical Services propose to allocate the above position to 
the CEA category.  The Chief, Strategic Planning and 
Evaluation is responsible for the overall planning, 
organization, monitoring, and documentation of the 
Receiver's Strategic Plan and medical initiatives.  The 
incumbent will provide executive leadership, formulate, 
modify, recommend, and implement policy as well as 
oversee the development of performance measures and 
project deliverables and serve as the Receiver's key 
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contact for communication of the Strategic Plan's direction, 
issues, and status. 

 
(2) PENSION SYSTEM RESUMPTION EMPLOYER 

READINESS PROJECT MANAGER 
CalPERS propose to allocate the above position to the 
CEA category.  The CEA position will serve as the Project 
Manager of the Pension System Resumption Employer 
Readiness (PER) Project.  The PER Project is tasked with 
preparing CalPERS’ 3,500 member agencies for the 
changes that will be brought about by the Pension System 
Resumption (PSR) Project.  The PER Project will transition 
CalPERS contracted employers to the new business 
environment created by the PSR Project. 

 
(3) DEPUTY CHIEF INFORMATION OFFICER 

The Department of Corrections and Rehabilitation, Plata 
Health Care Services propose to allocate the above 
position to the CEA category.  The Deputy Chief 
Information Officer (CIO) provides support for the business 
of the Receivership by assisting the CIO in establishing 
policies and procedures to carry out mission critical goals 
and objectives and is responsible for Health Care Services’ 
information technology infrastructure and services including 
statewide internet and intranet infrastructure, enterprise 
electronic communications services, management 
information systems, technology asset management and its 
security. 

 
(4) LEAD SCIENTIST, INTERAGENCY ECOLOGICAL 

PROGRAM 
The Resources Agency’s CALFED Bay-Delta Program 
propose to allocate the above position to the CEA category.  
This position will address current water management 
strategies with specific focus on ecological information and 
scientific leadership.  The CEA position is a high-level 
policy influencing position that coordinates with 9 
state/federal agencies, as well as stakeholders. 

 
(5) E-SERVICES PROGRAM MANAGER 

The California Department of Public Health propose to 
allocate the above position to the CEA category.  The 
position will be responsible for developing, implementing, 
and administering the web-based information technologies, 
services, and application information systems while 
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developing policies and procedures that govern web-based 
system development within the CDPH and external 
customers. 

 
B. EXECUTIVE OFFICER DECISIONS REGARDING REQUESTS 

TO ESTABLISH NEW OR REVISE EXISTING CEA POSITIONS  
 

(1) CHIEF OF BUDGETS 
The Department of Forestry and Fire Protection’s request 
to allocate the above position was approved effective May 
2, 2008. 

 
(2) ASSISTANT SECRETARY FOR EDUCATION AND 

QUALITY 
The Air Resources Board’s request to allocate the above 
position was approved effective May 2, 2008. 

 
(3) CHIEF, OFFICE OF STRATEGIC PLANNING AND 

POLICY 
The Department of Mental Health’s request to allocate the 
above position was approved effective May 2, 2008. 

 
(4) CHIEF, ENTERPRISE IT PLANNING, POLICIES AND 

OVERSIGHT OFFICE 
The Department of Motor Vehicles’ request to allocate the 
above position was approved effective May 2, 2008. 

 
(5) DEPUTY DIRECTOR, INFORMATION SYSTEMS 

DIVISION 
The Department of Motor Vehicles’ request to allocate the 
above position was approved effective May 2, 2008 

 
(6) ASSISTANT GENERAL MANAGER, ADMINISTRATION 

DIVISION 
The California Prison Industry Authority’s request to 
allocate the above position was approved effective May 2, 
2008. 

 
(7) ASSISTANT GENERAL MANAGER, MARKETING 

DIVISION 
The California Prison Industry Authority’s request to 
allocate the above position was approved effective May 2, 
2008. 
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(8) DEPUTY DIRECTOR, ENGINEERING SERVICES, 
FACILITIES MANAGEMENT 
The Department of Corrections and Rehabilitation’s request 
to allocate the above position was approved effective May 
2, 2008. 
 

(9) DEPUTY DIRECTOR, MAINTENANCE SERVICES 
BRANCH, FACILITIES MANAGEMENT 
The Department of Corrections and Rehabilitation’s request 
to allocate the above position was approved effective May 
2, 2008. 

 
(10) CHIEF, OFFICE OF HUMAN CAPITAL AND 

WORKPLACE INNOVATION 
The Department of Toxic Substances Control’s request to 
allocate the above position was approved effective May 2, 
2008. 

 
(11) ASSISTANT SECRETARY FOR HUMAN RESOURCES 

The Department of Veterans Affairs’ request to allocate the 
above position was approved effective May 2, 2008. 

 
(12) ASSISTANT DEPUTY SECRETARY FOR FINANCE 

The Department of Veterans Affairs’ request to allocate the 
above position was approved effective May 2, 2008. 

 
(13) ASSISTANT DEPUTY SECRETARY CAPITAL ASSETS 

AND FACILITIES MANAGEMENT 
The Department of Veterans Affairs’ request to allocate the 
above position was approved effective May 2, 2008. 

 
(14) ASSISTANT DEPUTY DIRECTOR, CONSOLIDATED 

CARE CENTERS 
The Department of Corrections and Rehabilitation’s request 
to allocate the above position was approved effective May 
2, 2008. 

 
(15) CHIEF INFORMATION OFFICER 

The Department of Motor Vehicles’ request to allocate the 
above position was approved effective May 2, 2008. 

 
(16) STATE CONTROLLER’S OFFICE PARTNER BUSINESS 

EXECUTIVE 
FI$CAL’s request to allocate the above position was 
approved effective May 16, 2008. 
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(17) PROJECT DIRECTOR 
FI$CAL’s request to allocate the above position was 
approved effective May 16, 2008. 

 
(18) DEPUTY PROJECT DIRECTOR, ADMINISTRATION 

FI$CAL’s request to allocate the above position was 
approved effective May 16, 2008. 

 
(19) DEPUTY PROJECT DIRECTOR, ORGANIZATIONAL 

CHANGE MANAGEMENT 
FI$CAL’s request to allocate the above position was 
approved effective May 16, 2008. 

 
(20) DEPUTY PROJECT DIRECTOR TECHNOLOGY 

FI$CAL’s request to allocate the above position was 
approved effective May 16, 2008. 

 
(21) STATE TREASURER’S OFFICE PARTNER BUSINESS 

EXECUTIVE 
FI$CAL’s request to allocate the above position was 
approved effective May 16, 2008. 

 
(22) FUNCTIONAL SERVICES AND SUPPORT EXECUTIVE 

FI$CAL’s request to allocate the above position was 
approved effective May 16, 2008. 

 
(23) INFORMATION SECURITY OFFICER 

FI$CAL’s request to allocate the above position was 
approved effective May 16, 2008. 

 
(24) DEPUTY PROJECT DIRECTOR, BUSINESS 

FI$CAL’s request to allocate the above position was 
approved effective May 16, 2008.  

 
(25) DEPARTMENT OF FINANCE PARTNER BUSINESS 

EXECUTIVE  
FI$CAL’s request to allocate the above position was 
approved effective May 16, 2008. 

 
(26) DEPARTMENT OF GENERAL SERVICES PARTNER 

BUSINESS EXECUTIVE 
FI$CAL’s request to allocate the above position was 
approved effective May 16, 2008. 
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(27) DIRECTOR OF MARKETING 
The California Housing Finance Agency’s request to 
allocate the above position was approved effective May 19, 
2008. 

 
(28) CHIEF, PSYCHOLOGICAL SCREENING  

The State Personnel Board’s request to allocate the above 
position was approved effective May 16, 2008. 

 
(29) CHIEF, LICENSING SERVICES DIVISION 

The Department of Insurance’s request to allocate the 
above position was approved effective May 16, 2008. 

 
(30) AGENCY INFORMATION OFFICER 

The Labor and Workforce Development Agency’s request 
to allocate the above position was approved effective May 
16, 2008. 

 
 

A D J O U R N M E N T 
 
 



 
 
 
MEMORANDUM 
 
DATE: June 10, 2008 
 
TO:  STATE PERSONNEL BOARD  
 
FROM: MIKE STRAZZO, Merit Operations Division  
 
SUBJECT: HEARING AGENDA ITEM FOR BOARD ACTION  
 
 
A. HEARING – CALIFORNIA STATE LOTTERY’S CLASSIFICATION 

PROPOSALS UNDER CONSIDERATION   
 

The California State Lottery proposes to establish a new classification titled 
Route Sales Representative and revise their current District Sales 
Representative classification.  A hearing is scheduled due to concerns expressed 
by the SEIU.  This hearing allows all interested parties to address the five-
member Board. 

 



 
TO: STATE PERSONNEL BOARD 
 
FROM: Nicole Holtzman, Personnel Program Analyst 
 Department of Personnel Administration 
 
REVIEWED BY: Belinda Collins, Chief of Classification and Compensation Division 
 Department of Personnel Administration 
 
SUBJECT: The California State Lottery (CSL) proposes (1) establishment of a deep 

class titled Route Sales Representative (RSR) with a 12-month 
probationary period, (2) an exception to SPB Rule 431 for the deep 
class of RSR, and (3) adoption of an Alternate Range Criteria for RSR. 

  
  
REASON FOR HEARING: 
 
The California State Lottery (CSL) proposes establishment of a new deep class titled Route 
Sales Representative (RSR) with two ranges (Range A and B).  CSL is currently initiating a 
new business model for certain retail outlets.  Under the new model, CSL staff, rather than 
the retailer staff, will perform the in-store functions involved with selling lottery products to 
the public.  As described further in Part B, this identified work supports the need for the RSR 
classification. 
 
This board item has been scheduled for hearing due to concerns expressed by the State 
Employees International Union (SEIU), which are outlined in a separate letter.  This hearing 
is to allow the Board to hear from CSL and other interested members of the public before 
reaching a final decision. 
 
CONSULTED WITH: 
 
Daphne Baldwin, State Personnel Board 
Sandra Sales, State Personnel Board 
Debbie True, Department of Personnel Administration, Labor Relations Officer 
Cassandra Lichnock, California State Lottery, Chief of Personnel 
Brandee Taylor, California State Lottery, Labor Relations Officer 
Karen Flores-Jude, California State Lottery, Personnel Analyst 
Tricia Metzger, California State Lottery, Deputy Director of Sales 
Art Grubel, State Employees International Union (SEIU) 
 
 
In accordance with the terms of the DPA/Bargaining Unit 1 contract, DPA has notified the 
union in writing of this proposal.  DPA has also notified the Supervisory and Employee 
Organization in writing of this proposal. 
 
CLASSIFICATION CONSIDERATIONS: 
Please see Part B attached. 
 
 
 



RECOMMENDATIONS: 
 
1. That the deep class of Route Sales Representative, Range A and B be established; the 

proposed specification for the class as shown in this calendar be adopted; and the 
probationary period be 12 months. 

 
2. That Footnote 21 be added to Route Sales Representative, designating it as a deep 

class; and  
 
3. That an exception to State Personnel Board Rule 431 be adopted for the establishment 

of the deep class of Route Sales Representative and that the proposed Alternate Range 
Criteria 468 for the class of Route Sales Representative, Ranges A and B, as shown 
below be established.   

 
Alternate Range Criteria 468 

 
 Range A.  This range shall apply to persons who do not meet the criteria for Range B. 
 
 Range B.  This range shall apply to persons who have either: 
 
 Satisfactorily completed 12 months’ experience performing the duties of a Route Sales 

Representative, Range A.  or 
 
 Experience:  Two years’ sales experience.  and 
 
 Education:  Successful completion of 60 semester units of study from a State accredited 

college or comparable institution, preferably with significant course work in one or more 
of the following areas; marketing, public speaking, writing, information technology, 
merchandising, statistics and/or accounting.  (Additional qualifying experience or 
education may be substituted for the required education or experience on a year-for-year 
basis.)  or 

 
 Education:  Equivalent to graduation from college with a Bachelor’s Degree, preferably 

with course work in business and marketing. 
 
 When the requirements for a particular criteria are met and upon recommendation of the 

appointing power, the employee shall receive a rate under the provisions of DPA Rule 
599.676. 

 
RESOLUTIONS 
 
4. That the following resolutions be adopted on June 10, 2008: 
 
  WHEREAS, the State Personnel Board on June 10, 2008 established the 

specification for the class of Route Sales Representative, Ranges A and B with a 12-
month probationary period; and  

 
WHEREAS, Footnote 21 was added to the class of Route Sales Representative to 

designate it as a deep class; and 



 
  WHEREAS, Title 2, California Code of Regulation, Section 431 states “Unless 

otherwise provided by resolution of the Board, the maximum rate of the lowest salary 
range currently authorized for a class is used to make salary comparisons”; and  
 

  WHEREAS, alternate ranges within the new class of Route Sales Representative 
are being established parallel to the existing class Workers’ Compensation Insurance 
Technician, Range A and Workers’ Compensation Insurance Technician, Range B; and  

 
  WHEREAS, placement in the alternate range of the class of Route Sales 

Representative represents recognition of a higher level of knowledge, skill, ability, 
experience, or eligibility which each appointee can acquire through experience in the 
class of Route Sales Representative; and 

 
  WHEREAS, as the result of a permanent appointment to each alternate range, an 

appointee gains status in the range to which he/she is appointed, as though each range 
is a separate class by qualifying for placement in that range through transfer, 
reinstatement, demotion, or satisfying the alternate range criteria:  Therefore be it 

 
  RESOLVED, That salary Ranges A and B for the class of Route Sales 

Representative, may be used individually as if each represents the salary range of a 
separate class to make salary comparisons for discretionary actions between the class 
of Route Sales Representative and other classes; and be it further  

 
  RESOLVED, That for the class of Route Sales Representative, the maximum 

currently authorized for Range B of the class shall be the salary range used to make 
salary comparisons for mandatory actions. 

 



B. CLASSFICATION CONSIDERATIONS 
 
 

BACKGROUND 
 
1. Provide some historical perspective about the organizational setting of the subject class and the needs 

this proposal addresses. 
 
The proposed classification will be used in the Sales Division of the California State 
Lottery (CSL). 
 
The CSL was created in 1984 to operate a State lottery that was approved by the voters to 
raise funds for education.  Since that time, the CSL has created a wide variety of lottery 
games, falling into three main product lines; scratcher games, target games, and on-line 
games. 
 
The lottery games are marketed to the playing public through a large number and wide 
variety of commercial outlets, including grocery stores, convenience stores, gas station 
marts, drug stores, and liquor stores.  These outlets are recruited and serviced by the CSL 
Sales Division staff, the bulk of whom are the approximately 130 District Sales 
Representatives (DSRs) working out of nine field offices. 
 
Under the CSL’s traditional business model, the store personnel working for lottery 
retailers perform the day-to-day work associated with selling lottery products to the 
public.  This includes keeping vending bins full of scratcher tickets, ensuring the draw 
game ticket stock never runs out, collecting cash from lottery vending machines, and 
maintaining play brochures, slips, and other materials in sufficient supply.   
 
Working in assigned geographic regions, the DSRs oversee and support this activity by 
making professional sales calls on lottery retailers, distributing point of sale material and 
providing merchandising expertise, analyzing sales activities and developing plans to 
increase sales, developing new accounts and recruiting new retailers, resolving lottery 
retailer problems, and ensuring that retailer activities are consistent with CSL policies 
and procedures.  
 
The CSL is currently initiating a new business model for certain retail outlets.  Under it, 
CSL staff, rather than the retailer staff, will perform the in-store functions involved with 
selling lottery products to the public.  As will be described below, this raises the need for 
the Route Sales Representative classification. 
 
The need for this new business model came about when CVS Corporation, the second 
largest drugstore chain in the country, purchased approximately 50 Savon drugstores in 
California, which were currently selling lottery products.  CVS had not sold lottery 
products in its stores up to that point, and was reluctant to have its staff in the former 
Savon stores continue doing this.  
 



 To avoid losing its outlets in these stores, and to open the potential of selling lottery 
products in other CVS stores (there are 361 CVS stores in California), the CSL worked 
with CVS to develop a model for selling lottery products in a way that minimized the 
involvement of CVS personnel.  This model will likely be attractive to other retail chains, 
and, therefore, could be viable strategy for further increasing sales of lottery products.  
 
CSL proposes the establishment of the new class of Route Sales Representative because 
there is no current classification that appropriately covers the range of work that will be 
performed by the Route Sales Representative positions.  This would be a two-range deep 
class, with Range A being the basic entry level, and Range B being the more experienced, 
journey level. 
 
 
CLASSIFICATION CONSIDERATIONS 
 
2. What class will the subject class report to? 
 
Incumbents in the RSR class will report to a District Sales Supervisor in their assigned 
field office. 
 
 
3. Will the subject class supervise?  If so, what classes? 
 
The RSR class does not have any supervisory responsibility. 
 
 
4. What are the duties of the subject class? 
 
Under the new business model, the basic parameters for in-store merchandising will be 
set through a master agreement between the CSL and the participating retailer.  Under the 
terms of that agreement, the Route Sales Representative will make regularly scheduled 
service calls to stores to: 
 

• Distribute point-of-sale materials and advise on their placement. 
 

• Monitor Scratcher inventory trends to determine the best product mix for each 
location and order, deliver, and stock Scratcher ticket inventories. 

 
• Maintain ticket stock for draw games. 

 
• Collect and reconcile money from vending machines, and ensure that monies are 

accurately recorded and agreed upon by the retailer. 
 

• Train store personnel and answer questions from the public on lottery games. 
 

• Resolve problems with retailers concerning equipment malfunctions and customer 
service issues. 



 
• Ensure that lottery product sales are conducted in a manner consistent with CSL 

requirements and policies and gather information on suspected violations for 
further investigation by CSL security staff. 

 
• Run reports and maintain records relating to lottery product sales. 

 
• Maintain contact with headquarters staff concerning material support and 

financial processing. 
 
As covered in the methodology statement accompanying these Classification 
Considerations, these tasks were identified through a process involving the use of subject 
matter experts, who ensured that all significant tasks were identified and correctly stated.  
These experts also rated the criticality of each task, as well as the frequency with which it 
is performed. 
 
 
5. What is the decision-making responsibility of the subject class? 
 
Incumbents in this class will review lottery product sales and, from that, will decide on 
the best product mix for each sales location.  They will determine what the restocking 
needs are for each of their assigned locations, and will decide when to reorder lottery 
tickets and supplies. 
 
RSR incumbents will also decide how to resolve problems with retailers regarding 
equipment malfunctions and customer service problems, and will determine when these 
problems need to be referred to higher authority.  Finally, they will decide when 
irregularities constitute violations of CSL rules and procedures, and when they warrant 
referral for further investigation. 
 
 
6.     What would be the consequence of error if incumbents in the subject class did not perform their job?  

(Program problems, lost funding, public safety compromised, etc.) 
 
Errors in determining appropriate product mix and restocking could lead to a lack of 
lottery products and materials at the sales site, which would cause a loss of sales, as well 
as potential customer relations problems.  If lottery tickets were lost, the security of 
lottery operations would be compromised.  And if violations of CSL rules and procedures 
were not detected, the integrity of lottery operations might be damaged. 
 
If problems with lottery retailers were not resolved satisfactorily, lottery sales might 
diminish and/or lottery retail outlets might be lost.  If store personnel were not properly 
trained on lottery products and games, sales could diminish and customer relations 
problems would likely increase. 
 
 
7.    What are the analytical requirements of incumbents in this class? 



 
Incumbents analyze sales trends for the various lottery products and locations to 
determine the proper mix of lottery products for each location.  This includes analysis to 
determine how much of each product will be stocked at each location, and how 
prominently it will be displayed. 
 
Incumbents analyze discrepancies involved with reconciling cash receipts with sales and 
inventory to determine their cause and the proper course of action to resolve them.  They 
also analyze vendor problems to determine how to resolve them.  Finally, they analyze 
irregularities in lottery sales operations to determine if they violate CSL rules and 
procedures and, if so, to decide whether to refer them for further investigation. 
 
 
8.    What are the purpose, type, and level of contacts incumbents in the subject class make? 
 
Incumbents have contact with store staff and managers for the purpose of turning over 
and reconciling lottery vending machine cash collections, discussing and resolving 
problems with machine malfunctions and customer service, and providing information 
and training on lottery products/games. 
 
When incumbents are approached by the general public, they answer questions about 
lottery games and products. 
 
Incumbents have contact with various CSL headquarters staff to discuss a variety of 
issues, including material support, financial accounting and processing, and security. 
 
 
NEED FOR NEW CLASS 
 
 
9.   For new classes only:  What existing classes were considered and why were they not appropriate? 
 
DSR is the only state classification currently covering working-level positions 
performing field sales work for the CSL.  However, CSL concluded that using this class 
for route sales representative jobs was not appropriate because: 
 

• The DSRs have a wide range of discretion in working with lottery retailers to 
determine the best merchandising strategies for lottery products.  The Route Sales 
Representatives are more limited in this respect, since the master agreements 
under which they will be working will cover most of this. 

 
• Recruiting new sales outlets is an important part of the DSR job.  The Route Sales 

Representatives will not do this. 
 

• A core part of the Route Sales Representative job will be performing the in-store 
work involved with selling lottery products to the public, such as stocking 



machines, taking money from machines and accounting for it, etc.  The DSRs do 
not do this. 

 
 
MINIMUM QUALIFICATIONS 
 
10.  What are the proposed minimum qualifications of the subject class and why are they appropriate?  
(Include inside and outside experience patterns.) 
 
After consultation with its subject matter experts, the CSL proposes the following 
minimum qualifications for Route Sales Representative: 
 

Experience:  Two years of sales experience; or, 
 
Education:  Successful completion of 60 semester units of study from a State 
accredited college or comparable institution, preferably with significant course 
work in one or more of the following areas; marketing, public speaking, writing, 
information technology, merchandising, statistics and/or accounting.  (Additional 
qualifying experience may be substituted for the required education on a year-for-
year basis.) 
 

The sales experience requirement relates to the need for incumbents in the proposed class 
to be familiar with the retail environment in which they will be working, and to be able to 
deal effectively with store personnel and lottery customers.  Experience within the CSL 
as a Lottery Ticket Sales Specialist would meet this requirement. 
 
The preferred courses of study within the education requirement relate to essential job 
functions, including making good merchandising decisions on stocking and arranging 
lottery tickets, supplies, and point-of-sale promotional materials; making the oral 
presentations involved with training store personnel on lottery games and promotions; 
preparing reports on lottery problems and potential violations; counting and reconciling 
money from lottery machines and keeping records/preparing reports on lottery product 
sales; and using the lottery terminals to prepare reports and solve problems. 
 
In proposing these minimum qualifications, the CSL also considered existing minimum 
qualifications for similar or related classes, as follows: 
 

• The proposed minimum qualifications are comparable to those for Lottery Ticket 
Sales Specialist (two years of wholesale sales experience).  This is appropriate 
because both classes are involved in lottery product sales at a technician level.  
Allowing retail experience to qualify for the RSR class is appropriate, since these 
positions will work in a retail store environment. 

 
• The proposed minimum qualifications are also comparable to those for Workers’ 

Compensation Insurance Technician (two years of Office Assistant, Range B; 
three years of customer relations/services experience, etc.; or 60 semester/90 



quarter units of college.  This is appropriate because both classes are at the 
technician level with concepts that include sales and customer service. 

 
• The proposed minimum qualifications are somewhat less than those proposed in a 

related submission for the class of District Sales Representative (graduation from 
college, with a provision for substituting retail management or wholesale sales 
experience on a year-for year basis).  This is appropriate, since the DSR class is at 
the full professional level, with significant responsibility for developing new 
business and marketing strategies. 

 
The CSL has also developed proposed knowledge and ability requirements for the RSR 
class, which are outlined in the class specification being submitted with this proposal.  As 
described in the methodology statement included with this submission, these were 
developed with the assistance of subject matter experts who ensured that the knowledge 
and abilities required to perform the tasks associated with this class were fully identified 
and accurately stated.  The subject matter experts also rated each required knowledge and 
ability for necessity and criticality, and then linked each of them to the tasks identified for 
the RSR class.  The rating process also involved consideration of which tasks were 
essential. 
 
The CSL is also proposing special personal characteristics (integrity, tact, willingness to 
travel, etc.) that are consistent with those already in existence for the DSR class.  Finally, 
CSL is proposing a felony disqualification, consistent with current law governing 
employment at CSL. 
 
 
PROBATIONARY PERIOD 
 
11.  If a probationary period other than six months is proposed, what is the rationale? 
 
The CSL proposes a 12-month probationary period for this class.  CSL proposes a 12-
month probation for the RSR class for the following reasons: performs work that cannot 
be effectively evaluated in six months; specialized knowledge required; variety in which 
the effectiveness of assigned duties performed cannot be evaluated on a day-to-day basis; 
requires travel/field work with limited supervision; structured training program. 
 
 
 
STATUS CONSIDERATIONS 
 
12. What is the impact on current employees? 
 
The RSR duties are currently being performed by a permanent intermittent DSR pending 
the establishment of this class.  When the RSR class is established, CSL anticipates that 
the incumbent will move to a regular DSR assignment. 
 
 



13. Will current employees move by examination, transfer, reallocation, split-off, etc?  Explain rationale. 
 
As noted in Item 12, the current incumbent is not expected to move to the RSR class.  It 
is anticipated that CSL will develop and administer an examination for the new class. 
 
 
CONSULTED WITH: 
 
14. In addition to the departmental contacts listed on the cover sheet, list the names and affiliations of 

persons who were contacted during the development of this proposal. 
 

Al Alvarado, Key Accounts Manager, CSL Headquarters 
Mike Kilpatrick, Chief, Southern Field Operations, CSL 
Karl Levine, District Sales Supervisor, Santa Fe Springs Office, CSL  
James Scott, District Sales Supervisor, Santa Fe Springs Office, CSL 
Bob Vonada, District Sales Supervisor, Santa Ana Office, CSL 
Karen Alejo, Consultant, Cooperative Personnel Services 
Peter Strom, Consultant, Cooperative Personnel Services 

 
 
 
 
 
 



 
 
 
 
 
 
ALTERNATE RANGE CRITERIA 468 
 
Established 6/10/08 
 
 
Range A.  This range shall apply to persons who do not meet the criteria for Range B. 
 
Range B.  This range shall apply to persons who have either: 
 

 Satisfactorily completed 12 months’ experience performing the duties of a Route Sales 
Representative, Range A.  or 

 
Experience:  Two years’ sales experience.  and 
 

 Education:  Successful completion of 60 semester units of study from a State accredited college 
or comparable institution, preferably with significant course work in one or more of the following 
areas; marketing, public speaking, writing, information technology, merchandising, statistics 
and/or accounting.  (Additional qualifying experience or education may be substituted for the 
required education or experience on a year-for-year basis.)  or 

 
 Education:  Equivalent to graduation from college with a Bachelor’s Degree, preferably with 

course work in business and marketing. 
 
When the requirements for a particular criteria are met and upon recommendation of the 
appointing power, the employee shall receive a rate under the provisions of DPA Rule 599.676. 
 



CALIFORNIA STATE PERSONNEL BOARD 
 

SPECIFICATION 
 
 
 Schematic Code:  KB30 
 Class Code:      1791 
 Established:     ______ 
 Revised:         -- 
 Title Changed:   -- 
 
 

ROUTE SALES REPRESENTATIVE 
 
 

DEFINITION 
 
Under general direction, incumbents in this class have a primary 
public relations role to develop and maintain a positive public 
perception of the fairness and honesty of the California State Lottery 
(CSL).  Incumbents perform the in-store functions involved with 
selling CSL products to the public through retail outlets within 
designated geographic areas of the State, service assigned accounts, 
and to do other related work.  This deep class includes ranges for the 
entry and journey level. 
 
At the entry level of Range A, incumbents function in a training 
capacity while learning how to effectively distribute and place point-
of-sale materials; monitor Scratchers inventory trends; collect and 
reconcile money; train store personnel on Lottery games; and ensure 
Lottery product sales are conducted in a manner consistent with CSL 
policies. 
 
Incumbents at the journey level of Range B will be expected to 
demonstrate a broader knowledge of the retail environment, 
merchandising strategies, and CSL policies. 
 
 

TYPICAL TASKS 
 
Incumbents promote, evaluate, analyze, and monitor the sale of CSL 
products to specific retail outlets in designated territories through 
personal contact in the field.  Incumbents distribute point-of-sale 
(POS) materials and advise on their placement; monitor Scratcher 
inventory trends to determine the best product mix for each location 
and order, deliver, and stock Scratcher ticket inventories; maintain 
ticket stock for draw games; collect and reconcile money from CSL 
vending machines; ensure monies are accurately recorded and agreed 
upon by the retailer; resolve problems with retailers relating to 
equipment malfunctions and customer service issues; answer questions 
from consumers on use of CSL equipment; ensure that all CSL products 
are sold in a secure manner and in accordance with CSL policy; 
maintain frequent, to daily, contact with district office support 
staff; using on-site equipment run electronic reports and transmit to 
CSL Headquarters; train store personnel on CSL games, equipment, and 
promotions; maintain vehicle records; maintain accurate electronic 
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and/or hard copy records of retailer contacts/schedule visits; and 
gather initial information about suspected violations of State laws or 
CSL policies and forward to appropriate parties. 
 
 

MINIMUM QUALIFICATIONS 
 
Possession of a valid driver license of the appropriate class issued 
by the Department of Motor Vehicles.  Applicants who do not possess 
the license will be admitted to the examination but must secure the 
license prior to appointment. 

and 
Either I 

Experience:  Two years of sales experience. 
Or II 

Education:  Completion of 60 semester units of study given by a 
recognized institution, preferably with significant course work in one 
or more of the following areas:  marketing, public speaking, writing, 
information technology, merchandising, statistics, and/or accounting. 
(Additional qualifying experience may be substituted for the required 
education on a year-for-year basis.) 
 
 

KNOWLEDGE AND ABILITIES 
 
Knowledge of:  Utilizing POS materials and display techniques; basic 
personal computer and terminal operation; and principles and practices 
of in-store product marketing, merchandising, and promotions. 
 
Ability to:  Work independently; use tact and good judgment in dealing 
with the public; establish and maintain good working relationships 
with store personnel and CSL staff contacted in the course of work; 
safely operate a motor vehicle, keep logs, obtain routine 
maintenance/service, and report vehicle problems; analyze in-store 
situations/problems and take effective action; communicate 
effectively; physically restock and/or move equipment, as needed; 
collect and reconcile cash, demonstrating a good understanding of 
basic accounting principles; analyze sales data and take effective 
action such as adjusting product mix and POS placement; set up and 
maintain POS material and merchandise; maintain accurate electronic 
and hardcopy records/logs relating to daily schedule and activity; 
learn CSL vending machine operation; and understand basic safety 
guidelines relating to the placement of equipment and POS material. 
 
 

SPECIAL PERSONAL CHARACTERISTICS 
 
Integrity; honesty; tolerance; tact; maturity; reliability; awareness 
and acceptance of cultural diversity; neat personal appearance; 
willingness to travel; and willingness to work irregular hours. 
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FELONY DISQUALIFICATION 
 
Under provisions of Government Code Section 8880.71, persons convicted 
of a felony, or any gambling-related offense, are disqualified from 
employment with the California State Lottery.  Such persons are not 
eligible to compete for, or be appointed to, positions in this class. 
 
 

BACKGROUND INVESTIGATION 
 
Pursuant to Government Code Section 8880.38, all persons successful in 
an examination for this class shall be required to undergo a thorough 
background investigation prior to appointment. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
ccd/sks 



TO: STATE PERSONNEL BOARD 
 
FROM: Nicole Holtzman, Personnel Program Analyst 
 Department of Personnel Administration 
 
REVIEWED BY: Belinda Collins, Chief of Classification and Compensation Division 
 Department of Personnel Administration 
 
SUBJECT: The California State Lottery (CSL) proposes (1) revisions to the District 

Sales Representative, CSL (DSR) classification, (2) an exception to 
SPB Rule 431 for the deep class of DSR, (3) adoption of an Alternate 
Range Criteria for DSR, and (4) revisions to the District Sales 
Supervisor, CSL (DSS) classification.  

 
 
REASON FOR HEARING: 
 
The California State Lottery (CSL) proposes revisions to the classifications of District Sales 
Representative (DSR) and District Sales Supervisor (DSS) appearing in the California State 
Lottery Sales Operations series specification.   
 
The proposed specification revisions to the DSR class convert an existing single class to a 
deep (three range) class.  The DSR revisions are patterned after the recent changes made 
to the Staff Services Analyst (General) Alternate Range Criteria and will allow for the 
effective recruitment of college graduates and to improve retention of staff.   
 
The DSS classification revisions represent technical changes.  Additionally, the sections of 
the series specification related to the District Manager, CSL and the Regional Manager, CSL 
are in strikeout format to update the specification because both classes were abolished on 
March 8, 1995.  This board item has been scheduled for hearing due to concerns expressed 
by the State Employees International Union (SEIU), which are outlined in a separate letter.  
This hearing is to allow the Board to hear from CSL and other interested members of the 
public before reaching a final decision. 
 
CONSULTED WITH: 
 
Daphne Baldwin, State Personnel Board 
Sandra Sales, State Personnel Board 
Debbie True, Department of Personnel Administration, Labor Relations Officer 
Cassandra Lichnock, California State Lottery, Chief of Personnel 
Brandee Taylor, California State Lottery, Labor Relations Officer 
Karen Flores-Jude, California State Lottery, Personnel Analyst 
Tricia Metzger, California State Lottery, Deputy Director of Sales 
Art Grubel, State Employees International Union (SEIU) 
 
 
In accordance with the terms of the DPA/Bargaining Unit 1 contract, DPA has notified the 
union in writing of this proposal.  DPA has also notified the Supervisory and Employee 
Organization in writing of this proposal. 
 



CLASSIFICATION CONSIDERATIONS: 
 
Please see Part B attached. 
 
 
RECOMMENDATIONS: 
 
1. That the proposed revised specification for the classes of District Sales Representative, 

CSL, Ranges A, B and C and District Sales Supervisor, CSL appearing in the California 
State Lottery Sales Operations series specification as shown in this calendar be 
adopted; and  

 
2. That Footnote 21 be added to District Sales Representative, CSL, designating it as a 

deep class; and  
 
3. That an exception to State Personnel Board Rule 431 be adopted for the establishment 

of the deep class of District Sales Representative, CSL and that the proposed Alternate 
Range Criteria 467 for the class of District Sales Representative, CSL, Ranges A, B, C 
as shown below be established.   

 
      Alternate Range Criteria 467 
 
 Range A.  This range shall apply to persons who do not meet the criteria for Range B or 

Range C. 
 
 Range B.  This range shall apply to persons who do not meet the criteria for Range C 

and who have either: 
 
 Experience:  In the California state service, satisfactory completion of six months of 

experience as a District Sales Representative, Range A.  or 
 
 Experience:  In the California state service, satisfactory completion of one year of 

experience as a Route Sales Representative, Range B.  or 
 
 Experience:  Five years of wholesale sales experience establishing and servicing 

accounts or five years of progressively responsible retail sales experience in a 
management setting with responsibilities in one or more of the following areas:  sales 
promotion, marketing, and merchandising.  

 
 Range C.  This range shall apply to persons who have either: 
 
 Experience:  In the California state service, satisfactory completion of one year of 

experience as a District Sales Representative, Range B.  or 
 
 Experience:  Six years of wholesale sales experience establishing and servicing 

accounts or six years of progressively responsible retail sales experience in a 
management setting with responsibilities in one or more of the following areas:  sales 
promotion, marketing, and merchandising. or 

 



 Education:  Equivalent to graduation from college with a Bachelor’s Degree, preferably 
with course work in business and marketing.  (Additional qualifying experience may be 
substituted for the required education on a year-for-year basis.  A higher level business 
degree may be substituted for the Bachelor’s Degree.) 

 
When the requirements for a particular criteria are met and upon recommendation of the 
appointing power, the employee shall receive a rate under the provisions of DPA Rule 
599.674 except that upon movement from Range B to Range C, the provisions of DPA 
Rule 599.676 shall apply. 

 
RESOLUTIONS: 
 
4. That the following resolutions be adopted on June 10, 2008:  
 
  WHEREAS, the State Personnel Board on June 10, 2008 adopted the revised 

specification for the classes of District Sales Representative, CSL, Ranges A, B and C 
and District Sales Supervisor, CSL appearing in the California State Lottery Sales 
Operations series specification; and  

 
WHEREAS, Footnote 21 was added to the class of District Sales Representative, 

CSL to designate it as a deep class; Therefore be it 
 
    RESOLVED, that any person with civil service status in the California State Lottery 
and employed as a District Sales Representative, CSL be reallocated on June 10, 2008, 
to the appropriate range and hereby granted, the same civil service status in the 
appropriate range within Alternate Range Criteria 467 as indicated below in column II. 
 

Column I Column II 

District Sales Representative, CSL    District Sales Representative, CSL Range A 
       District Sales Representative, CSL Range B 
       District Sales Representative, CSL Range C 

 
 
  5. WHEREAS, Title 2, California Code of Regulation, Section 431 states “Unless 

otherwise provided by resolution of the Board, the maximum rate of the lowest salary 
range currently authorized for a class is used to make salary comparisons”; and  

 
  WHEREAS, placement in each alternate range of the class of District Sales 

Representative, CSL represents recognition of a higher level of knowledge, skill, ability, 
experience, or eligibility which each appointee can acquire through experience in the 
class of District Sales Representative, CSL or comparable or higher level classes; and  

 
  WHEREAS, as the result of a permanent appointment to each alternate range, an 

appointee gains status in the range to which he/she is appointed, as though each range 
is a separate class by qualifying for placement in that range through transfer, 
reinstatement, demotion, or satisfying the alternate range criteria:  Therefore be it 

 
  RESOLVED, That salary Ranges A, B, and C for the class of District Sales 

Representative, CSL, may be used individually as if each represents the salary range of 



a separate class to make salary comparisons for discretionary actions between the class 
of District Sales Representative, CSL and other classes; and be it further  

 
  RESOLVED, That for the class of District Sales Representative, CSL the maximum 

currently authorized for Range C of the class shall be the salary range used to make 
salary comparisons for mandatory actions. 

 
 



 
B. CLASSIFICATION CONSIDERATIONS 

 
 
BACKGROUND 

 
1. Provide some historical perspective about the organizational setting of the subject classes and the 

needs the proposal addresses. 
 
 
The California State Lottery (CSL) was created in 1984 to operate a State lottery that was 
approved by the voters to raise funds for education.  Since that time, the CSL has created 
a wide variety of lottery games, falling into three main product lines; scratcher games, 
target games, and on-line games. 
 
The lottery games are marketed to the playing public through a large number and wide 
variety of commercial outlets, including grocery stores, convenience stores, gas station 
marts, drug stores, and liquor stores.  These outlets are recruited and serviced by the CSL 
Sales Division staff, the bulk of whom are the approximately 130 District Sales 
Representatives (DSRs) working out of nine field offices. 
 
Under the CSL’s traditional business model, the store personnel working for lottery 
retailers perform the day-to-day work associated with selling lottery products to the 
public.  This includes keeping vending bins full of scratcher tickets, ensuring the draw 
game ticket stock never runs out, collecting cash from lottery vending machines, and 
maintaining play brochures, slips, and other materials in sufficient supply.   
 
Working in assigned geographic regions, the DSRs oversee and support this activity by 
making professional sales calls on lottery retailers, as described further in Section 4.  The 
DSRs are supervised by Districts Sales Supervisors (DSSs), who, in turn, report to a field 
office manager in the class of Lottery Manager/Sales (LM). 
 
The CSL has committed itself to a series of improvement efforts aimed at increasing sales 
of lottery products at a faster rate than in the past.  Although this was initiated prior to the 
recent publicity concerning the proposal to lease the lottery program to a private firm, the 
existence of this proposal underscores the interest in increasing sales of lottery products 
through improved marketing. The CSL has determined that this will require increased 
emphasis on the following: 
 

• More in-depth analysis of sales trends and identification of strategies to increase 
sales. 

 
• More in-depth analysis of demographic and business trends affecting lottery sales. 

 
• More effective and innovative promotion of lottery products. 

 



• More assertive identification and retention of new sales outlets, and development 
of strategies to penetrate new and emerging markets for lottery products. 

 
• More emphasis on lottery retailer education and motivation. 

 
The approximately 130 employees in the DSR class make up the core of the CSL’s point-
of-sale marketing workforce.  Achieving the CSL’s sales growth goals depends heavily 
on filling positions in the DSR class with highly qualified and motivated employees. 
 
The primary pattern in the current minimum qualifications for DSR calls for a bachelor’s 
degree in business administration with a minimum of 21 semester units in marketing, plus 
two years of wholesale sales experience establishing and servicing accounts.  This is 
consistent with the CSL’s goal of attracting employees with strong academic and 
practical marketing backgrounds.  However, recent data show that the majority of new 
DSR hires are qualifying through an alternate pattern that allows additional experience to 
be substituted on a year-for-year basis for the desired education. 
 
The CSL believes that its current objectives would be better served if it could recruit 
more college graduates with recent academic backgrounds in marketing.  Having better 
access to this labor pool would increase the chances of recruiting employees with the 
skills needed to perform the demographic, sales, and market analysis needed to increase 
sales of lottery products and identify and develop new markets for them.  It believes that 
its current difficulty in doing this arises from the fact that it doesn’t have a classification 
vehicle for entry-level college recruitment, and cannot offer salary progression that is 
consistent with what other state agencies can offer college graduates.   
 
The CSL proposes to address this through classification and minimum qualification 
changes discussed in Section 10.  Basically, these changes would convert the single class 
of DSR to a three-range deep class, with Ranges A, B, and C generally paralleling the 
entry, training, and journey levels of other college-entry deep classes, including Staff 
Services Analyst (General).  In addition, a minimum qualification pattern would be added 
to provide entry from the proposed class of Route Sales Representative.  Conforming 
changes would be made to the specifications for the DSS and LM classes.  Finally, to 
update the CSL Sales Operations series specification, this proposal deletes references to 
the District Manager and Regional Manager classes—which were abolished March 8, 
1995.  
 
 
CLASSIFICATION CONSIDERATIONS 
 
2.    What class does the subject class report to?  
DSRs report to incumbents in the DSS class. 
 
3.    Will the subject class supervise?  If so, what classes?       
The DSR class does not have any supervisory responsibility. 
 
4.    What are the duties of the subject class? 



The DSRs are the main points of contact between the CSL and its retailers, and provide 
them marketing consultation and analysis, as well as operational support.  This includes: 
 

• Distributing point of sale material, explaining new games and promotions, and 
providing merchandising expertise for lottery products. 

 
• Analyzing sales data and activities and developing plans and promotional 

strategies to increase sales. 
 

• Distributing lottery tickets and supplies on an as-needed basis to eliminate out-of 
–stock situations. 

 
• Continuously assessing the potential for new outlets and developing new accounts 

and recruiting new retailers.  This includes monitoring and analyzing 
demographic and business trends within the assigned territory and developing 
strategies to penetrate new or emerging markets. 

 
• Resolving lottery retailer problems, assisting them with accounting and other 

business related aspects of lottery sales operations, and ensuring that they are well 
informed and up-to-date on lottery games and promotions. 

 
• Ensuring that retailer activities are consistent with CSL policies and procedures, 

investigating potential discrepancies, and determining when to refer problems to 
CSL security staff.  

 
5. What are the decision-making responsibilities of the subject class? 
 
Incumbents in the DSR class make decisions on where and how lottery product sales can 
be improved, through means such as changing product mix, initiating new promotional 
practices, or adjusting merchandising approach or emphasis.  DSRs also identify potential 
new locations for lottery product sales. 
 
DSRs review and decide how to respond to problems reported by retailers concerning 
equipment malfunctions and customer service.  They also review lottery product sales at 
their assigned locations and determine if they are consistent with CSL policies and 
procedures.  Where discrepancies are found, the DSR decides on an appropriate course of 
action, such as counseling the retailer, referring the case for further investigation, or 
recommending that the lottery sales be terminated at the location in question. 
 
 
6. What would be the consequences of error of incumbents in the subject class did not perform their job?   

(Program problems, lost funding, public safety compromised, etc.) 
 
If effective lottery merchandising and promotional plans and practices were not identified 
and implemented, lottery product sales would not be as high.  Similarly, potential sales 
would be lost if new lottery retail locations were not identified and brought on line.   
 



If lottery tickets were lost, the security of lottery operations would be compromised.  And 
if violations of CSL rules and procedures were not detected, the integrity of lottery 
operations would be damaged. 
 
If problems with lottery retailers were not resolved satisfactorily, lottery sales might 
diminish and/or lottery retail outlets might be lost.  If store personnel were not properly 
trained on lottery products and games, sales could diminish and customer relations 
problems would likely increase. 
 
 
7. What are the analytical requirements of incumbents in this class? 
 
Incumbents in the DSR class must use analytical skills in a variety of ways when 
determining how to increase lottery product sales in their assigned territory.  This 
includes: 
 

• Analyzing sales at locations throughout the territory to determine where and 
how the best results are being achieved, and then developing plans and 
strategies for replicating these results elsewhere in the territory. 

 
• Analyzing business and demographic trends within the territory to determine 

how they will effect and provide opportunities for increasing lottery product 
sales.  

 
• Developing strategies for penetrating new and emerging markets for lottery 

products. 
 

• Analyzing the effectiveness of various promotional strategies and 
merchandising approaches. 

 
DSRs also use analytical skills in reviewing retailer problems and deciding how to 
resolve them.  This includes assistance with accounting and other business practice 
problems associated with lottery sales. 
 
They also analyze irregularities in sales location operations to determine if they violate 
CSL policies and procedures.  If they do, further analysis is required to determine the 
appropriate course of action, which can range from counseling the retailer to 
recommending that lottery sales be terminated at the location in question.  
 
 
8. What are the purpose, type, and level of contacts incumbents in the subject class make? 
 
Incumbents have contact with exiting lottery sales outlet owners, managers, and staff to:  
 

• Identify and implement improved merchandising and promotion techniques. 
 

• Discuss and resolve problems with machine malfunctions and customer service. 



 
• Discuss and resolve irregularities and violations involving lottery sales. 

 
• Provide assistance with accounting and other business practices associated with 

lottery sales.  
 

• Provide information and training on lottery products/games.  
 
Incumbents have contact with other retail outlet owners and managers to determine the 
potential for selling lottery products in their locations and, where appropriate, to 
encourage and assist with their initiation of lottery sales. 
 
Incumbents have contact with various CSL headquarters staff to discuss a variety of 
issues, including material support, financial accounting and processing, and security. 
 
 
NEED FOR NEW CLASS 
 
9. For new classes only:  What existing classes were considered and why were they not appropriate? 
 
DSR is an existing non-deep class and will be modified to a deep class with three 
alternate ranges (Range A, B, C).  
 
 
MINIMUM QUALIFICATIONS 
 
10. What are the proposed minimum qualifications of the subject classes and why are they appropriate? 

(Include inside and outside patterns.) 
 
District Sales Representative 
 
The current minimum qualifications for DSR call for a college degree plus two years of 
wholesale sales experience.  Additional experience can be substituted for the education 
on a year-for-year basis.  To provide a vehicle for entry-level college recruitment, and to 
otherwise broaden its recruitment pool for DSR, the CSL proposes converting DSR to a 
three-range deep class.  This also entails changing the minimum qualifications to the 
following:  
 

Either I 
Experience:  One year of experience in the California state service performing the 
duties of a Route Sales Representative, Range B. 
 

Or II 
Education:  Equivalent to graduation from college with a Bachelor’s Degree, 
preferably with course work in business or marketing.  (A higher level business 
degree may be substituted for the Bachelor’s Degree. Wholesale sales experience 
establishing and servicing accounts or progressively responsible retail sales 
experience in a management setting with responsibilities in one or more of the 



following areas: sales promotion, marketing and merchandising, may be 
substituted for the required education and degree on a year-for-year basis.)  
 
 

The CSL believes that this revision will provide the following advantages: 
 

Pattern I will provide for promotion from the proposed Route Sales 
Representative (RSR) class.  This will be an important new recruitment tool and 
upward mobility path, since experience in the RSR class will provide experience 
with lottery products and sales, vendor relations, and CSL policies and 
procedures. 
 
Pattern II will provide a vehicle for college recruitment.  It is common for state 
agencies with classes requiring college graduation to have a level at which they 
can fill positions by recruiting new college graduates.  CSL has not had this, and 
believes it will provide an important, additional recruitment source. 
 
Pattern II also broadens the experience portion of the minimum qualifications to 
include retail merchandising experience.  This type of experience directly relates 
to the sales promotion emphasis in the DSR job.  Pattern II also makes the college 
degree requirement more flexible by replacing the business degree (with 21 units 
of marketing) requirement with a simple college degree requirement specifying 
that courses in business and/or marketing are preferred.  This allows consideration 
of individuals who may have relevant course work, even though their degree may 
not be in business. 

 
CSR believes that establishing a vehicle for entry-level college recruitment, combined 
with increased flexibility in minimum qualification requirements will broaden its 
potential candidate pool, thereby increasing its chances of recruiting staff with 
backgrounds and aptitudes that are consistent with its goal of having a more innovative 
and dynamic approach to marketing lottery products.  A review of experience during the 
past several years under the current minimum qualifications indicated a high 
disqualification rate during application review (65-70%).  In addition, only ten percent of 
the applicants had both a college degree and the required experience (the rest of the 
qualifying group substituted additional experience for the degree). 
 
The attached Alternate Range Criteria would govern movement through the three range 
deep class.  The criteria for ranges A through C parallel the existing criteria for Staff 
Services Analyst (SSA), except that, unlike SSA, they allow non-state experience to 
qualify for placement above Range A.  CSL has provided for this since in creating its 
opportunity for college recruitment it does not want to diminish its opportunity to recruit 
staff with work experience.     
 
District Sales Supervisor 
 
CSL is proposing the following conforming and more technical changes to its Sales 
Operations series specification: 



 
• The DSS education and experience requirements would be broadened, consistent 

with the changes proposed for DSR. 
 

• References to DSR experience in the minimum qualifications for DSS would be 
revised to indicate that the experience must be at Range C to qualify. 

 
• The level description for DSS would be revised to reflect the proposed Route 

Sales Representative class. 
 

• The sections covering the district classes would be deleted from the series 
specification, since these classes were abolished March 8, 1995. 

 
 
PROBATIONARY PERIOD 
 
11.    If a probationary period other than six months is proposed, what is the rationale? 
 
No change from the current 12-month probationary period is proposed. 
 
 
STATUS CONSIDERATIONS 
 
12.    What is the impact on current employees? 
 
This proposal will not adversely impact incumbents in the DSR, CSL classification.  All 
incumbents of the existing DSR, CSL class will be reallocated by Board action to the 
appropriate range of their class, and will retain their existing status, current salary, 
probationary period expiration date and merit salary anniversary date.   
 
Effective the same day as the reallocation, and upon recommendation of their appointing 
authority, incumbents of the current class of DSR, CSL may be moved to a higher 
alternate range if they meet the criteria.  
 
13. Will current employees move by examination, transfer, reallocation, split-off, etc.?  Explain rationale. 
 
All current incumbents of the existing DSR, CSL class will be reallocated by Board 
action to the appropriate range of their class. 
 
 
CONSULTED WITH: 
 
14. In addition to the departmental contacts listed on the cover sheet, list the names and affiliations of 

persons who were contacted during the development of this proposal. 
 
Karen Alejo, Consultant, Cooperative Personnel Services 
Peter Strom, Consultant, Cooperative Personnel Services   
 



ALTERNATE RANGE CRITERIA 467 
 
Established 6/10/08 
 
 
Range A.  This range shall apply to persons who do not meet the criteria for Range B or  
Range C. 
 
Range B.  This range shall apply to persons who do not meet the criteria for Range C and who have 
either: 
 
Experience:  In the California state service, satisfactory completion of six months of experience 
as a District Sales Representative, Range A.  or 
 

 Experience:  In the California state service, satisfactory completion of one year of experience as 
a Route Sales Representative, Range B.   or 

 
 Experience:  Five years of wholesale sales experience establishing and servicing accounts or 

five years of progressively responsible retail sales experience in a management setting with 
responsibilities in one or more of the following areas:  sales promotion, marketing, and 
merchandising.  
 
Range C.  This range shall apply to persons who have either: 
 

 Experience:  In the California state service, satisfactory completion of one year of experience as 
a District Sales Representative, Range B.  or 
 

 Experience:  Six years of wholesale sales experience establishing and servicing accounts or six 
years of progressively responsible retail sales experience in a management setting with 
responsibilities in one or more of the following areas:  sales promotion, marketing, and 
merchandising. or 
 

 Education:  Equivalent to graduation from college with a Bachelor’s Degree, preferably with 
course work in business and marketing.  (Additional qualifying experience may be substituted 
for the required education on a year-for-year basis.  A higher level business degree may be 
substituted for the Bachelor’s Degree.) 
 
When the requirements for a particular criteria are met and upon recommendation of the 
appointing power, the employee shall receive a rate under the provisions of DPA Rule 599.674 
except that upon movement from Range B to Range C, the provisions of DPA Rule 599.676 
shall apply. 
 



CALIFORNIA STATE PERSONNEL BOARD 
 

SPECIFICATION 
 
 

CALIFORNIA STATE LOTTERY SALES OPERATIONS 
Series Specification 

(Established November 19, 1985) 
 
 

SCOPE 
 

This series specification describes four two classes used in the 
California State Lottery (CSL) to market and promote the sale of 
lottery products to retail outlets within designated geographic areas 
of the State, service assigned accounts, and to do other related work. 
 
Schem     Class 
Code      Code                        Class 
 
KB20      1790      District Sales Representative, California State 
                      Lottery 
KB18      2048      District Sales Supervisor, California State 
                      Lottery 
KB16      1789      District Manager, California State Lottery 
KB14      1788      Regional Manager, California State Lottery 
 
 

DEFINITION OF SERIES 
 
Incumbents in these classes have a primary public relations role to 
develop and maintain a positive public perception of the fairness and 
honesty of the Lottery CSL.  Incumbents develop, promote, evaluate, 
analyze, and monitor to maximize the sale of lottery CSL products in 
designated territories through personal contact in the field.  
Recruiting new Retailers and retaining existing retail accounts new 
Retailers are stressed in all both classes within this series.   
Incumbents inform Retailers of game details, Lottery Commission CSL 
rules, regulations, policies, and procedures, as well as policies and 
procedures from the Director and management staff of the CSL; monitor 
Retailers to ensure that they are properly trained and maintain a 
secure environment for, and an adequate supply of, lottery CSL 
products; assist and make suggestions to Retailers to introduce and 
ensure proper utilization of procedures for handling and accounting of 
lottery CSL products; introduce advertising materials, innovative 
displays, and other items to promote sales; analyze, monitor, and 
review sales activities and develop plans to correct problems and 
marketing strategies to increase sales; make recommendations based on 
marketing analyses to discontinue or add retailers; maintain and 
monitor security of lottery CSL tickets, games, and on-line terminals; 
report stolen tickets; perform onsite audits of on-line lottery CSL 
terminal transactions; prepare and maintain appropriate reports; may 
investigate complaints regarding the State Lottery CSL or Retailers 
and report or follow up appropriately. 
 



 
 
California State Lottery Sales Operations Series -2- 
 
 
 
 

ENTRY LEVEL 
 

Entry into this series is from outside State service or by promotion 
from the classification of Route Sales Representative. 
 
 

FACTORS AFFECTING POSITION ALLOCATION 
 
Scope and complexity of work, independence of action, level of 
responsibility of sales program and policy development and 
implementation; impact of decision making affecting retail sales; and 
the degree of supervisory, and administrative responsibility. 
 
 

DEFINITION OF LEVELS 
 
DISTRICT SALES REPRESENTATIVE, CALIFORNIA STATE LOTTERY 
 
This is the full, professional journey level in this series.  This 
includes entry, training, and journey levels for this class.  District 
Sales Representatives (DSRs) serve as liaisons between the State 
Lottery CSL and the Retailers who sell lottery CSL products in a 
designated area.  Incumbents service accounts on a regular basis and 
incorporate all the tools of product marketing, prospecting, 
promotion, and merchandising to achieve market penetration and growth. 
Within an assigned territory, the DSR develops effective marketing 
strategies, solicits new accounts, analyzes performance results, and 
initiates corrective action.  DSRs are responsible for independent 
problem solving in their assigned territories. 
 
Incumbents train, advise, and support Retailers in the sale of lottery 
CSL products; audit and ensure the integrity of Lottery CSL-Retailer 
transactions; use sales, marketing, and other reports to identify 
problems; deliver and negotiate space to display point of sale items 
in a timely manner and may deliver tickets when required; maintain 
security of and account for lottery CSL products and report any 
altered, lost, or stolen tickets to the District Sales Supervisor or 
District Manager (DM) Lottery Manager (Sales) (LM). 
 
Incumbents in this class maintain a high level of visibility and 
interaction as they serve as liaisons between the California State 
Lottery CSL and Retailers, consumers, local governmental agencies, and 
civic and community organizations.  DSRs should be able to communicate 
effectively in a wide variety of circumstances and, under direction, 
may be called upon to address diverse public groups and the media.  
DSRs provide feedback to management regarding marketing, public 
relations, and administrative issues. 
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Range A is the entry level.  Assignments are directly supervised and 
primarily structured.  Duties and responsibilities require the use of 
independent judgment and discretion to interpret and apply statutes, 
regulations and policies and procedures to specific situations, rather 
than the mere application of detailed rules and procedures. 
 
Range B is the training level.  Incumbents are expected to show a 
broader knowledge of the sales environment, organizational structure, 
and law and rules governing the Lottery.  There is less direct review 
than at Range A, with greater breadth in assigned tasks. 
 
Range C is the journey level.  Incumbents are expected to use a more 
conceptual approach to problem solving.  At this level, the decisions 
regarding what tasks need to be done depends on the subject, phase, or 
issue involved. Incumbents have authority to plan, design, and carry 
out work within a clear framework established by the supervisor.  
Incumbents use judgment in interpreting and adapting guidelines such 
as policies, laws, and rules for application to specific cases. 
 
 
DISTRICT SALES SUPERVISOR, CALIFORNIA STATE LOTTERY 
 
This is the working supervisory level.  Incumbents assist the DM LM in 
daily operations of the largest district offices by supervising the 
work of, and provide training for, a small an assigned group of Route 
Sales Representatives and DSRs.  District Sales Supervisors (DSSs) may 
participate in the recruitment and selection of staff; direct and 
coordinate the work; DSSs may establish and monitor sales quotas for 
assigned DSRs staff; determine and implement general work priorities; 
conduct personal visits to Retailers on a regular basis to optimize 
sales and service; ensure proper display of lottery CSL promotional 
materials; and be responsible for completing reports, forms, and 
documents to provide service to Retailers.; DSSs may personally be 
assigned the largest and most complex retail accounts and special 
projects,; and may fill in during the absence of the DM LM. 
 
 
DISTRICT MANAGER, CALIFORNIA STATE LOTTERY 
 
This is the first full supervisory level over District Office 
personnel.  Incumbents at this level assist the Regional Manager to 
maximize the sales of lottery games within a designated area through 
the efficient implementation of all lottery marketing programs. 
 
DMs plan, organize and direct all activities of lower-level staff in 
an assigned district; handle administrative responsibilities including 
vehicle leasing and space management; establish and monitor sales 
quotas and general work priorities; schedule visits to Retailers on a 
regular basis to provide optimum service in the most cost-effective 
means; ensure proper display of lottery promotional materials; manage 
the administration of accounting and claims forwarding functions; 
maintain appropriate security and control measures for all lottery 
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products; monitor deliveries to Retailers within the assigned sales 
area; monitor the collection, data entry and reconciliation of tickets 
returned by Retailers for accurate and timely crediting of accounts; 
review statistical reports of district data and sales trends, provide 
periodic status reports, make public presentations as directed and 
conduct media interviews. 
 
 
REGIONAL MANAGER, CALIFORNIA STATE LOTTERY 
 
This is the second full supervisory level in this class series.  
Incumbents have major administrative responsibilities over staff 
assigned throughout a designated region. 
 
Regional Managers (RMs) monitor and manage all DM and DSS activities; 
assist in overall management of the region's budget, Retailer-DSR 
ratio and the sales effort; monitor activities to assure optimum 
support to Retailers; review all District Office operations to assure 
that service and support to players, winners and Retailers are 
optimized; may develop and implement sales-related procedures; 
coordinate an exchange of information between the Region and Lottery 
Headquarters; resolve with DMs and DSSs any Retailer problems or 
concerns; review and generate statistical reports, sales information 
and other pertinent data for the region; make public presentations as 
directed, and conduct media interviews. 
 
 

MINIMUM QUALIFICATIONS 
 
ALL BOTH LEVELS: 
 
Possession of a valid driver license of the appropriate class issued 
by the Department of Motor Vehicles.  Applicants who do not possess 
the license will be admitted to the examination but must secure the 
license prior to appointment. 
 
Education:  Equivalent to graduation from college with a Bachelor's 
Degree in Business Administration with a minimum of 21 semester units 
in Marketing.  (Additional qualifying experience may be substituted 
for the required education on a year-for-year basis.  A higher level 
business degree may be substituted for the bachelor of science 
degree.) 
 
 
DISTRICT SALES REPRESENTATIVE, CALIFORNIA STATE LOTTERY 
 
Experience:  Two years of wholesale sales experience establishing and 
servicing accounts. 
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Either I 
Experience:  One year of experience in the California state service 
performing the duties of a Route Sales Representative, Range B. 

Or II 
Education:  Equivalent to graduation from college with a Bachelor’s 
Degree, preferably with course work in business or marketing.  (A 
higher level business degree may be substituted for the Bachelor’s 
Degree.  Wholesale sales experience establishing and servicing 
accounts or progressively responsible retail sales experience in a 
management setting with responsibilities in one or more of the 
following areas:  sales promotion, marketing, and merchandising may be 
substituted for the required education and degree on a year-for-year 
basis.) 
 
 
DISTRICT SALES SUPERVISOR, CALIFORNIA STATE LOTTERY 
 

Either I 
One year of experience in the California state service performing the 
duties of a District Sales Representative, Range C, California State 
Lottery. 

Or II 
Three years of wholesale sales experience establishing and servicing 
accounts or progressively responsible retail sales experience in a 
management setting with responsibilities in one or more of the 
following areas:  sales promotion, marketing, and merchandising.  
(Experience in the California state service applied toward this 
requirement must include one year of experience performing the duties 
of a District Sales Representative, Range C, California State 
Lottery.)  and 
 
Education:  Equivalent to graduation from college with a Bachelor’s 
Degree, preferably with course work in business or marketing.  (A 
higher level business degree may be substituted for the Bachelor’s 
Degree.  Additional qualifying experience may be substituted for the 
required education and degree on a year-for-year basis.)  
 
 
DISTRICT MANAGER, CALIFORNIA STATE LOTTERY 
 

Either I 
Two years of experience in the California state service performing the 
duties of a District Sales Representative, California State Lottery. 

Or II 
One year of experience in the California state service performing the 
duties of a District Sales Supervisor, California State Lottery. 

Or III 
Four years of wholesale sales experience establishing and servicing 
accounts, at least one year of which shall have included supervising a 
sales staff.  (Experience in the California state service applied  
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toward this requirement must include two years of experience 
performing the duties of a District Sales Representative, California 
State Lottery, or one year as a District Sales Supervisor, California 
State Lottery.) 
 
 
REGIONAL MANAGER, CALIFORNIA STATE SERVICE 
 

Either I 
One year of experience in the California state service performing the 
duties of a District Manager, California State Lottery, or a Key 
Accounts Specialist, California State Lottery. 

Or II 
Two years of experience in the California state service performing the 
duties of a District Sales Supervisor, California State Lottery. 

Or III 
Three years of experience in the California state service performing 
the duties of a District Sales Representative, California State 
Lottery. 

Or IV 
Five years of wholesale sales experience establishing and servicing 
accounts, at least two years of which shall have included supervising 
a sales staff.  (Experience in the California state service applied 
toward this requirement must include either three years of experience 
performing the duties of a District Sales Representative, California 
State Lottery, or two years of experience performing the duties of a 
District Sales Supervisor, California State Lottery, or one year of 
experience performing the duties of a District Manager, California 
State Lottery, or a Key Accounts Specialist, California State 
Lottery.) 
 
 

KNOWLEDGE AND ABILITIES 
 
ALL BOTH LEVELS: 
 
Knowledge of:  Principles and practices of product marketing and 
merchandising, utilizing point of sale materials and display 
techniques, wholesale sales, and marketing management; public 
relations; laws, rules, regulations, policies, and procedures 
governing lottery CSL operations; and financial record keeping and 
basic accounting principles. 
 
Ability to:  Work independently; develop sales quotas and marketing 
plans for Retailers; set up an effective point of sale display; 
analyze marketing data and recommend a variety of methods to increase 
sales; make persuasive sales presentations to prospective Retailers; 
maintain good public relations with licensed Retailers, the public, 
and  
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associates; use tact and good judgment in dealing with the public and 
other employees; communicate effectively; and conduct meetings and 
training; and demonstrate physical strength and dexterity necessary to 
perform the essential duties of the position. 
 
 
DISTRICT SALES SUPERVISOR, CALIFORNIA STATE LOTTERY 
 
Knowledge of:  In addition to the above, sales route design and 
implementation program evaluation; principles and practices of 
effective supervision, employee development, and training; the 
Department's Affirmative Action Equal Employment Opportunity (EEO) 
Program objectives; and a supervisor's role in the Affirmative Action 
Program EEO and the processes available to meet affirmative action EEO 
objectives. 
 
Ability to:  In addition to the above, develop and evaluate 
alternatives,; generate and analyze statistical reports, sales 
information, and other pertinent data; establish and maintain project 
priorities; review and edit written material; supervise, motivate, and 
train subordinate staff; and effectively contribute to the 
Department's affirmative action EEO objectives. 
 
 
DISTRICT MANAGER, CALIFORNIA STATE LOTTERY 
 
Knowledge of:  In addition to all of the above, principles, practices 
and trends of public and business administration, including budgeting, 
personnel, management analysis, planning and program management; and 
the administration's goals and policies. 
 
Ability to:  In addition to all of the above, manage a complex 
program; reason logically and creatively and utilize a variety of 
techniques to resolve complex managerial problems; consult with and 
advise others on a wide variety of subject-matter areas; gain and 
maintain the confidence of those contacted during the course of work; 
and develop and effectively utilize all available resources. 
 
 
REGIONAL MANAGER, CALIFORNIA STATE LOTTERY 
 
Knowledge of:  In addition to all of the above, California State 
Lottery's organization and program functions. 
 
Ability to:  In addition to all of the above, consult with and advise 
top-level management on a wide variety of program matters. 
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SPECIAL PERSONAL CHARACTERISTICS 
 
ALL BOTH LEVELS: 
 
Possession of integrity, honesty, tolerance, and tact, maturity, and 
reliability; awareness and acceptance of the various racial, ethnic, 
and cultural differences; a neat personal appearance; and willingness 
to travel and to perform work requiring irregular hours; satisfactory 
record as a law-abiding citizen. 
 
 

FELONY DISQUALIFICATION 
 
 
ALL BOTH LEVELS: 
 
Pursuant to Government Code Section 8880.71, persons convicted of a 
felony or any gambling-related offense are disqualified from 
employment with the California State Lottery and are, therefore, not 
eligible to be examined for, or be appointed to, positions in this 
class. 
 
 

BACKGROUND INVESTIGATION 
 
ALL BOTH LEVELS: 
 
Pursuant to Government Code Section 8880.38, all persons successful in 
an examination for this class shall be required to undergo a thorough 
background investigation prior to appointment. 
 
 

CLASS HISTORY 
 

                                      Date         Date       Title 
            Class                  Established    Revised    Changed 
 
District Sales Representative,       11/19/85     7/20/93       -- 
  California State Lottery 
District Sales Supervisor,           6/14/88      7/20/93       -- 
  California State Lottery 
District Manager, California         11/19/85     7/20/93       -- 
  State Lottery 
Regional Manager, California         11/19/85     7/20/93       -- 
  State Lottery 
 
 
 
 
 
ccd/sks 



 
 
 
MEMORANDUM 
 
DATE: June 10, 2008 
 
TO:  STATE PERSONNEL BOARD  
 
FROM: MIKE STRAZZO, Merit Operations Division  
 
SUBJECT: NON-HEARING AGENDA ITEMS FOR BOARD ACTION  
 
 
A. BOARD ITEMS PRESENTED BY STATE PERSONNEL BOARD OR 

DEPARTMENT OF PERSONNEL ADMINISTRATION TO ESTABLISH, REVISE 
OR ABOLISH CLASSIFICATIONS, ALTERNATE RANGE CRITERIA, ETC.   

 
CAL FIRE TRANSFER OF HALF MOON BAY FIRE DISTRICT EMPLOYEES  
The Department of Forestry and Fire Protection (CAL FIRE) requests that the Half 
Moon Bay District employees be transferred into State civil service.  Staff 
recommends that the Board adopt the attached resolution.   
 

 
B. ABOLISHMENT OF CLASSES THAT HAVE HAD NO INCUMBENTS FOR 

MORE THAN TWO YEARS.  DEPARTMENTS THAT UTILIZE THE CLASS AS 
WELL AS THE APPROPRIATE UNION HAVE NO OBJECTION TO THE 
ABOLISHMENT OF THESE CLASSES.   

 
Title  Class Code 
• Assistant Director of Child Development  2830 
• Program Consultant (Nursing) 7374 
• Program Consultant (Psychology) 7375 
• Program Consultant (Teaching) 7378 
• Senior Fair Employment and Housing Counsel  
 (Supervisor)   6065 
• Chief Administrative Law Judge, PERB, CEA 6129 
• Supervising State Financial Examiner I 4131 
• Supervising State Financial Examiner II 4130 
• Supervising State Financial Examiner III 4164 
• Program Director – Medical- 7601 
• Office of Program Review Consultant (Medical),  
 State Hospitals 7606 
• Superintendent Diagnostic School for Neurologically 
 Handicapped Children 9685 
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To:   State Personnel Board 
 
From:   Daphne Baldwin, Manager 
   Merit Operations Division 
 
Subject: Blanketing Half Moon Bay Fire Protection District Employees into 

State Civil Service 
 
 
SUMMARY OF ISSUES: 
 
The California Department of Forestry and Fire Protection (CAL FIRE) requests to 
backdate the effective date of the Half Moon Bay Fire Protection District employees 
transfer into State civil service effective June 2, 2008, as they have entered into an 
agreement to provide fire protection services.   
 
The blanketing in of Half Moon Bay employees is a result of the Half Moon Bay Fire 
Protection District's decision to contract out for fire protection services.  This decision 
was based on a San Mateo County Grand Jury report that recommended that fire 
services be contracted to another fire protection agency so that, by subcontracting, the 
“… District would acquire the operating procedures necessary to provide reliable, 
consistent fire services."  
 
The agreement for cooperative fire protection was the result of an RFP process initiated 
by Half Moon Bay Fire Protection District.  The selection of CAL FIRE was the preferred 
provider of emergency services. 
 
Staff is in agreement with this proposal. 
 
CONSULTED WITH: 
    
Larry Menth, CAL FIRE 
Cheryl Robertson, CAL FIRE 
Tony Favro, CAL FIRE 
Denise Masuhara, CAL FIRE 
Windy C. Bouldin, CAL FIRE 
Department of Personnel Administration 
International Union of Operating Engineers (IUOE) Local 12  
CDF Firefighters 
Service Employees International Union (SEIU) Local 1000 
 
BACKGROUND: 
 
1.   Effective June 2, 2008, CAL FIRE will enter into an agreement with the Half Moon 

Bay Fire Protection District to provide fire protection services.  CAL FIRE will assume 
responsibility for command and control of operations, personnel management, 
community preparedness services, fire prevention and fire protection planning, 
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training and safety, and equipment and facility maintenance of the Half Moon Bay 
Fire Protection District.  

 
A cooperative fire agreement sets forth the fire protection services to be furnished by 
the State, administered by the CAL FIRE’s Unit Chief, with reimbursement of costs 
made to the State by the local agency. 
 
The authorized positions will be within the State civil service; and the salaries, hours, 
fringe benefits, and working conditions are established in accordance with State civil 
service law and rules. 
 
To ensure continuity of operation and a minimum of disruption to ongoing functions, 
it is proposed to transfer the Half Moon Bay Fire Protection District employees to 
equivalent State civil service classifications without examination effective              
June 2, 2008. 
 

2. All persons subject to transfer under this proposal will be allocated to existing State 
civil service classifications in accordance with Title 2, California Code of Regulations 
Section 275, Transferring into State Civil Service.  No new classifications are 
proposed. 

 
As provided in Title 2, California Code of Regulations Section 275, “When it is 
necessary for the State of California to assume work previously performed by a 
county, city, federal department or agency, or public district, the Board by resolution 
shall permit the employees who previously performed the work to qualify in State 
service in their positions upon allocation of their positions to an appropriate class in 
the State classification plan and in accordance with standards and procedures 
established by the executive officer.”  (Authority:  Government Code Section 18701) 
 
Government Code Section 19994 further provides in part that “…the Department 
(Department of Personnel Administration) may determine the extent, if any, to which 
the employees employed by the other public agency on the date of transfer are 
entitled to have credited to them in the State civil service, seniority credits, 
accumulated sick leave, and accumulated vacation because of service with the 
former agency…  The Department shall limit that determination to the time any 
transferred employees were employed in the specific function or a function 
substantially similar while in the former agency and the seniority credits and 
accumulated sick leave and accumulated vacation shall not exceed that to which 
each employee would be entitled if he or she had been continuously employed by 
the State of California.” 
 

3.  CAL FIRE staff has reviewed and compared the duties and salaries of employees   
transitioned and are satisfied that they can appropriately be classified as follows: 

 
1 Assistant Chief (Supervisory) 
3 Battalion Chief (Nonsupervisory) 
1 Staff Services Analyst (General) 
1 Office Technician (Typing) 
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1 Heavy Equipment Mechanic 
2 Fire Apparatus Engineer 
8 Fire Apparatus Engineer (Paramedic) 
3         Fire Captain  
3 Fire Captain (Paramedic) 

 
4. CAL FIRE indicates that layoffs will not occur as a result of this action.  The current   

incumbents are already performing these duties at the local level and positions are 
being established.  However, in the event of a layoff in the classifications being used 
in the Half Moon Bay Fire Protection District contract, the blanketed-in employees will 
be subject to the layoff rules of the California State civil service. 

 
 
RECOMMENDATION: 
 
Effective June 2, 2008, the following resolution be adopted by the State Personnel 
Board: 
 
RESOLUTION: 
 
Effective June 2, 2008, the following resolution is adopted by the State Personnel 
Board: 
 
 

WHEREAS Title 2, California Code of Regulations Section 275 provides, “When it is 
necessary for the State of California to assume work previously performed by a 
county, city, federal department or agency, or public district, the Board by resolution 
shall permit the employees who previously performed the work to qualify in State 
service in their positions upon allocation of their positions to an appropriate 
classification in the State classification plan and in accordance with standards and 
procedures established by the executive officer;” and 
 
WHEREAS effective June 2, 2008, CAL FIRE will assume the functions of the Half 
Moon Bay Fire Protection District.  Therefore be it  
 
RESOLVED, that effective June 2, 2008, the civil service employees now employed 
by the Half Moon Bay Fire Protection District shall be transferred to equivalent State 
classifications as determined by CAL FIRE as shown below without examination; and 
be it further 
 
RESOLVED, that all persons holding Half Moon Bay Fire Protection District positions 
for one year or more immediately preceding the effective date of such action shall 
continue to hold their positions as permanent civil service employees in the 
equivalent State classifications; and be it further 
 
RESOLVED, that all persons holding Half Moon Bay Fire Protection District positions 
for less than one year immediately preceding the effective date of such action shall 
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continue to hold their positions subject to the probationary period established for the 
State classification to which assigned; and be it further 
 
RESOLVED, that the Half Moon Bay Fire Protection District has no employees 
currently on non-pay status; and be it further 
 
RESOLVED, that any Half Moon Bay Fire Protection District employee who is injured 
or becomes ill on the job prior to the effective date of June 2, 2008, shall not be 
transferred to the equivalent State classification until such time as the employee is 
medically released to full duty; and be it further  
 
RESOLVED, that all persons who have previously held Half Moon Bay Fire 
Protection District positions that are now to be under CAL FIRE shall have all civil 
service rights that would have accrued if such former service had been under State 
civil service. 
 
 
Illustration of appropriate “from” and “to” classifications: 

 
 

FROM TO 
HALF MOON BAY FIRE PROTECTION 

DISTRICT CLASSIFICATION CAL FIRE STATE CLASSIFICATION 

Interim Fire Chief Assistant Chief  

Division Chief Battalion Chief  

Administrative Secretary Staff Services Analyst (General) 

Administrative Assistant Office Technician (Typing) 

Fire Mechanic Heavy Equipment Mechanic 

Firefighter Fire Apparatus Engineer 

Firefighter (Paramedic) Fire Apparatus Engineer (Paramedic) 

Fire Captain Fire Captain  

Fire Captain (Paramedic) Fire Captain (Paramedic) 

 
 
 
 
 



 
 
 
TO:   STATE PERSONNEL BOARD 
 
FROM:  Dave Rechs, Staff Personnel Program Analyst 

Classification and Compensation Division 
 
REVIEWED BY: Belinda Collins, Chief 

Classification and Compensation Division 
 
SUBJECT: Abolishment of Vacant Civil Service Classes 
 
 
SUMMARY OF ISSUES: 
 
In the interest of maintaining the State’s overall classification plan, the Department of 
Personnel Administration and State Personnel Board propose to abolish the 
following twelve vacant classifications.  These classes have gone unused for more 
than twenty-four months, and their future use is not anticipated.  Since some of 
these classifications are part of a series, we have included the class specifications in 
the board item. 
 
CONSULTED WITH: 
 
Daphne Baldwin, State Personnel Board 
Dave Lopez, State Personnel Board 
Frank Marr, Department of Personnel Administration 
 
All pertinent exclusive representatives have been noticed regarding this proposed 
class abolishment and there have been no objections. 
 
RECOMMENDATIONS: 
 
That effective June 10, 2008, the below civil service classes listed in this calendar be 
abolished. 
 

Title                                                                     Class Code 
Assistant Director of Child Development    2830 
Program Consultant (Nursing)     7374 
Program Consultant (Psychology)     7375 
Program Consultant (Teaching)     7378 
Senior Fair Employment and Housing Counsel 
(Supervisor)        6065 
Chief Administrative Law Judge, PERB, CEA   6129 
Supervising State Financial Examiner I    4131 
Supervising State Financial Examiner II    4130 
Supervising State Financial Examiner III    4164 
Program Director – Medical-     7601 



Office of Program Review Consultant (Medical),  
State Hospitals       7606 
Superintendent Diagnostic School for Neurologically 
Handicapped Children      9685 



CALIFORNIA STATE PERSONNEL BOARD

SPECIFICATION

CHTLD DEVELOPMENT
S e r i e s  S p e c i f i c a t í o n

(Es t .ab l i shed ,January  5 ,  7977)

Th is  ser ies  spec i f i ca t ion  descr ibes  s*x  f i ve  c l -ass  feve ls  fo r  Ch i l -d
Development in the Department of Educat ion. These classes are used
for posi t ions responsible for the development, ,  conduct,  coordinaLion,
and eva lua t ion  o f  p reschoo l ,  p re-k indergar ten ,  ch i ld renrs  cent ,e r ,  and
other group chi ld development projects.

Schem C]ass
Code Code Cl-ass

Chi ld Development AssisLant
Chi ld Development Consult .ant
Chi ld Development Adminíst ,rator I
Chi ld Development Adminístrator I I

AssísLant SuperintendenL of Publ ic Instructíon for
Ch i ld  Deve l -opment ,  C .  E .A.

DEF]NTT ION OF SERIES

Persons  in  these c lasses  deve lop ,  p romote ,  eva lua te ,  and ass is t  in
estab1ishíng preschool-  and chi ld development programs at the l -ocal-
level-  whi le disseminaLing and promulgat ing desirable pract ices for the
educat ion of preschool chi ldren on a sLaLe\^/ ide basis.  They consul- t
wiLh and advise county off ices of educaLion and distr ict ,  school-
administrators, preschool-  educat ion program directors, direct,ors and
supervisors of chi l -dren's centers, and other group chi ld development
agency administrators, and others regarding State pol ic ies, lav/s,
rules, and regulat ions wit .h respect to preschool-  and chi ld development
programs and faci l i t ies; provide guidance to appl icants for funds and
in the development of programs,.  review and process project.
appl icat ions for recommendation to the State Board of Educat ion,.
provide guidance regarding approved account ing systems and f iscal
pract ices that relate to funding and operaLion of programs; assist  in
developíng programs for parent involvement. ,  part ic ipat ion, and
educat ion, and for the in-service educat ion of teachers; recommend and
adv ise  on  fac i l - i t ies ,  egu ipment ,  supp l ies ,  and fu rn ish ings  to  be  used
in preschool- ;  advise and assist  in implementing health and nutr i t ional-
programs and required social-  services; recommend and prepare
appropriate manuals,  bul let ins, and teaching mat.er ial-s on curr icular,
instruct, ional- ,  supervisory, and administrat ive problems rel-at. ing to
group chí ld development;  conducL and part , ic ipat.e in conferences,
workshops, statewide and regional committ ,ees, study groups, and.
teachers'  in-service programs, '  and to do other rerated work.

FB65 2837
FB64 2834
F B 6 2  2 8 3 5
FB60 2836
FBSA 2€¿+
FB24 2605
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FACTORS AFFECTÏNG POSITION ALLOCATION

Scope and level of  responsibi l í t . ies assigned; complexi ty of work,.
independence of act ion; l -evel and scope of responsibi l i ty of  program
and pol icy developmenL and implementat ion; impact of decision making
on statewide programs; and the degree of supervisory and
administrat. íve responsíbi1 í ty .

DEFIN]TION OF LEVELS

CH]LD DEVELOPMENT ASSISTANT

This  i s  t .he  enLry  and f i rs t  journey  leve l  in  th is  ser ies .  Th is  c l -ass
is used as a permanent level for fesser ski l - l -ed funct ions and as a
training f  evel f  or the higher prof essiona1 l-evel-s in the ser ies. The
Assistant typical ly works under the general  supervision of an
Administrator in performing more rout ine administrat ive assignments
and consul- tat ive services to l -ocal distr icts in such areas as
screening appl icat ions for compl-eteness and accuracyì obtaining
documentation needed to bring funding applicat.ions to approvable
condíL ion ,  in t ,e rpre t ing  sLatuLes ,  gu ide l ines ,  and regu la t ions ;
reviewing requests for budget transfers and amendments,.  inspect ing
si tes and faci l i t ies for conformance with minimum standards,.  reviewing
records of documentat ion of medical-  and dental  screening, social-
services, and inventor ies of equipment and developing information on
pro jec ts  fo r  records  and s ta t i s t i ca l  purposes .  More  exper ienced
incumbents carry out administrat ive assigrrments, consultat ion, and
assistance to locaI administrators of chi ld development programs in
less complex or sensit ive phases of the program; monitor program
components, prepare reports,  and make recommendations for improving
projecL effect iveness or on funding of agencies. Incumbents may also
work under the lead of a Consul- tant.

CHILD DEVELOPMENT CONSULTANT

This is the fu1I journey levef in the ser ies. The Consultant.  serves
as a deparLment,al  representat ive on chi ld development,  programs in a
geographic area, or serves as a statewide special ist .  for part icul-ar
chi ld developmenL component,s.

Under t .he direct ion of an Admj-nístrator,  consul- tants have general
respons ib i l iLy  fo r  a l - l -  ac t i v i t ies  ín  the i r  geograph ic ,  sub jec t -mat , te r ,
or functíonal area. They provide coordínatíon and l ia ison among
various pr ivaLe, St.ate, and other publ ic agencies which provide
services to chi ldren; evaluate curr icul-a for use in chi ld development
programs; review recommendations of }ower level staff  relat .ed t .o
app l icaL ions  fo r  fund ing ,  s i te ,  and fac i l iL ies  inspec t ions  and dec ide
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what act ion is to be t .aken; part ic ipat.e in devel-oping the annual-  work
p lan  as  par t  o f  the  budget ;  and per fo rm the  more  d í f f i cu I t ,  sens i t . i ve ,
and complex program formulat ion, analysis,  implement.at ion,
admin is t . ra t . i ve ,  and assessment .  ac t i v i t ies .  Consu l tan ts  may a lso
provide l-eadership and Lraining to incumbents in the Assistant c l-ass
i n  t h i s  s e r i e s .

CHILD DEVELOPMENT ADMIN]STRATOR T

This is the f i rst  supervísory level in the ser ies over qual- i f ied
prof essionals at the Consultant and Assíst.ant level-s.  Incumbents
normal ly reporL Lo a higher l -evel Administrator in the f ie ld of chi ld
development programs. Under direct j -on, the Administrat.or I  ty¡r icaI ly
plans, organizes, and directs t ,he work of a program unít ,  or may assist ,
a higher leve1 Administrator in direct ing the development,
adminístrat ion, and eval-uatíon of programs of a major unit  with major
administ .rat ive or funct ional-  responsibi l i t ies. Nonsupervisory
pos iL ions  may occas iona l l y  be  a l loca ted  to  th ís  c l -ass  to  per fo rm h igh
Ievel administrat ive, coordínaLive, and consult ,at ive studies and
projecLs for programs that are mult iuni t  or mul-t . id ivísional-  in scope.
fncumbents funct ioning in this capacity t lnpícal ly report  to an
Assistant Superintendent,  or higher Level-  posi t íon.

CHÏLD DEVELOPMENT ADMIN]STRATOR IT

This is the f  i rsL managerial  level of  t .he ser j-es. Under general
direct ion, incumbenLs are responsj-ble for a major program unit .  with
l -eadersh ip  respons ib i l i t i es  fo r  a  ma jor  admin is t ra t i ve  o r  func t iona l -
subdivis ion of the chi ld devel-opment program of the Department, .  A
very l - imited number of staff  posi t ions may also be al- l -ocated Lo this
l-evel-  based on program devel-opment,  program monitor ing, coordinate or
funct ional supervisory responsibi l i t . ies equivalent in 1eve1 to
adminisLrat ive posit ions in t .he c1ass. Such posit ions normal ly report
t .o the Associate Superintendent or hiqher ]evel.

i_ens_

ASS]STANT SUPER]NTENDENT OF PUBL]C INSTRUCT]ON FOR CH]LD DEVELOPMENT,
C .  E  . A .

Under administrat ive direct ion, this l -evel is responsibl-e for
planning, developing, administer ing, and coordinat. ing the chi ld
development program of the Depart .ment of Educat ion.
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MIN]MUM QUALI FICATIONS

CREDENTIAL REQUÏREMENTS
ALL LEVELS:

Possess j -on  o f  a  va l id  c redent ia f  o r  permi t  au thor íz ing  pub l ic  schoo l
serv ice  in  Ca l í fo rn ia .  (App l ican ts  who do  no t  possess  the  regu i red
credent ial  or permit  wi l l  be admitted to the examinat ion, buL must
secure the credent ia1 or permit  before they wi l l  be considered
e l ig ib le  fo r  appo in tment . )  (A  Master ' s  Degree or  equ iva len t ,  in  Ch i ld
Growth and Development,  Early Chi ldhood Educat ion, Social  Work, or a
related subject wíth emphasis in chi ldhood development may be
subst iLuLed f  or the credent ial-  recruirement.  )

CHILD DEVELOPMENT ASSISTANT

Possess íon  o f  a  va l id  ch i l -d renrs  center  superv is ion  permi t  o r
comprehensive parent educat ion credent. íal  or a credent ial  of
equivalent authorizat ion.

CHÏLD DEVELOPMENT CONSULTANT
CHILD DEVELOPMENT ADMIN]STRATOR I
CHILD DEVELOPMENT ADMINISTRATOR II

ASS]STANT SUPERINTENDENT OF PUBLIC INSTRUCTION FOR CHILD DEVELOPMENT,
c . E . A .

Possess ion  o f  a  va l id  admin is t . ra t ion  c redent ia l -  o r  c redent ia l -  o r  I i fe
diploma of equival-ent auLhorizat ion. (One year of experience in the
Cal i fornia Depart ,ment,  of  Educat ion performing the dut ies of a
professional educat. ion class at a fevel-  equivalent Lo the class of
Chi ld Development Assistant,  Range B, or higher may be subst i tuted for
the reguired credent ial .  Experience used ín Lhis manner to meet the
credent ial  requirement must be ín addit ion to that used to meet,  t .he
general  experience requirement, .  )

EXPERIENCE REQUÏREMENTS

ALL LEVELS:

l- .  Experience applícable to one of the fol- l -owing paLLerns may be
combined on a proport ional basís with experience appl icable
Lo the other to meet,  the total  experience recruirement.
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2 .  Exper ience in  Ca l i fo rn ia  s ta te  serv ice  app l ied  toward  the  genera l
experience pattern must. incl-ude the same number of years of
gual i fy ing experience as reguired in the promotional paLtern
performing the dut ies of a class with a l -evef of responsibi l i ty
equivalent to that descr ibed ín the promotional experience
pat te rn .

CHILD DEVELOPMENT ASS]STANT

Two years of experience as a Leacher in a chi ld development,
nraq¡hnnl nr t :el_ated Community aCtiOn prggram.

and
One year of experience in one of tLre fol lowing:

l- .  As head teacher in one of the above school-s or centers.

As  a  team leader  o f  a  d i f fe ren t ía ted  s ta f f  in  p reschoo l  educat ion .

As a consultant,  supervisor,  or administraLor in preschool-
educat ion .

CHILD DEVELOPMENT CONSULTA}TT

E;t_tner l-

One year of experience in the Calí fornía state service performing
chi ld development or el-ementary educat ion dut ies of a cl-ass with a
level of  responsibi l i ty equivalent.  to Chi ld Development Assistant,
Range B.

O r  ï I
Two years of administratÍve, supervisory, or consult ,ant,  leve1
experience in a nonfamily chi ld development center,  preschool program,
parent- invol-vemenL chi ld development program, or a comparable chi ld
development program administ .ered by a school,  community act ion agency/
county  schoo l  o f f i ce ,  S ta te ,  o r  Federa l  agency .

CH]LD DEVELOPMENT ADM]NÏSTRATOR I

E i ther  I
o n e y e a r o f e x p e r i e n c e i n t h e c a - 1 i r o r n i a s L a t e s e r v i c e p e r f o r m i n g
chi ld development or elementary educat ion dut ies of a class with a
level of  responsibi l i ty equivalent to a Chi ld Development Consul- tant.

O r  f f
Thio years of experience in Lhe Cal i fornia state service performing
chi ld developmenL or element,ary educat ion dut ies of a class with a
1evel of  responsibi l í ty eguivalent to a Chi ld Development Assistant,
Range B.
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O T  I I I
Three years of admínisLrat ive, suþêI l lsory, or consul- tant level-
experience in a nonfamily chi ld development center,  preschool program,
parenE-involvement chi ld development program, or a comparabfe chi ld
developmenL program administered by a school- ,  community act ion agency,
counEy schoo l  o f f i ce ,  SLate ,  o r  Federa l  agency .

CHILD DEVELOPMENT ADMIN]STRÄTOR II

E i ther  I
o n e y e a r o f e x p e r i e n c e i n t h e c a - l i f o r n i a s L a L e s e r v í c e p e r f o r m i n g
chi ld development or elementary educat ion duLies of a class wiLh a
1evel of  responsibi l i ty eguival-ent to at l -east that of  a Chi ld
Development Administrator ï .

O r  I I
Two years of experience in the Cal i fornia stat.e service performing
chi ld development or elementary educaEion dut ies of a cl-ass with a
Ievel of  responsíbí l - i ty eguival-ent to at leasL Lhat.  of  a Chi ld
Development Consultant. .

O T  I Ï I
Four years of administrat. ive, supervisory/ or consul- tanL l-evel
experience in a nonfamily chi ld development center,  preschool program,
parent- invol-vement chi ld development.  program, or a comparable chi ld
development program administered by a school- ,  community act ion agency,
county  schoo l -  o f f i ce ,  S ta te ,  o r  Federa l  agency .

E:ieher-+

++:
ea-tl

respensibi l iÈÏ equívalenË Ëo Ëtrats of €hi ld ÐevelopmenË AdminisËraËor
+-

er-I-+I
Five ) 'ears ef adminisEraÈíve¡ superviserlr¡ or eensulEanE ]eve]
er<peË-i€ffee-i preseheel p

i-en--ag€ff€yr-
eounElr  sehool  of f iee¡  SEaEe er  Federal  age' re} ' -

i
t-g
ø
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ASS]STANT SUPERINTENDENT OF PUBLIC ]NSTRUCTION FOR CH]LD DEVELOPMENT,
C .  E . A .

E i ther  I
o n e y e a r o f e x p e r i e n c e i n t ' h e C a - 1 i f o r n i a s t a t e s e r v i c e p e r f o r m i n g
chi ld development or elementary educat ion dut ies of a class with a
Ievel of  responsibi l i t .y eguivalent to that of  a Chi ld Development.
Admin isLra tor  I I  .

O r  ï f
Two years of experience performingl chi fA development or elemenLary
educaL ion  du t ies  o f  a  c lass  w iLh  a  leve l  o f  respons ib í l í t . y  equ iva len t
to that of  Chi ld Development Administrator I .

O T  I Ï I
Five years of broad and extensive--ãdmlnistrat. ive, supervisory, or
consultant leve} experience in a nonfamily chi ld development center,
preschool program, parent- involvement chi l -d development program, or a
comparable chi ld development program administered by a school,
community act ion agency, county school-  of f ice, StaEe, or Federal
agency.

KNOWLEDGE AND AB]L]TIES

ALL LEVELS:

Knowledge o f :  Modern  pr inc ip les ,  t rends ,  and prac t ices  in  ch i ld ren 's
centers and preschool chí ldhood educat ion; educat ional programs for
chi ldren from varied sociaf,  economic, and ethnic backgrounds; and
growt,h and development patterns, and problems of young chi ldren.

Ab i l i t y  to :  Demonst . raLe e f fec t i ve  c lassroom procedures ;  es tab l i sh  and
mainLain cooperaLive rel-at ions with persons conLacted in the course of
t ,he work; communicate effect ively wit .h indivídua1s of var ious ethnic
backgrounds; communicate effect ively;  analyze si tuat ions accuraLely
and Eake e f fec t i ve  ac t ion , '  deve lop  cur r i cu la  in  the  f ie ld  o f  p reschoo l
educaLíon; formul-ate and carry ouL research studies,.  and conduct
conferences ,  workshops,  and teachers '  ins t i tu tes .

CHILD DEVELOPMENT CONSULTANT

Knowledge of : In addition to t.he above, current devel-opments and
research  in  ch i ld renrs  cent ,e rs ,  p reschoo l  educat ion ,  paren t  educat ion ,
and kindergarten, '  l i terat.ure and other insLruct ional-  mater j-al  in the
f ields of preschool educat ion; and funct ions and purposes of Federal-
legislat ion, the Educat ion Code, and regul-at ions of the State Board of
Educat, ion pertaíning to preschool educat ion.

Ab i l i t y  to :  A l - l -  o f  the  above.
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CHÏLD DEVELOPMENT ADMTN]STRATOR I
CHÏLD DEVELOPMENT ADMINISTRATOR ]I

ASSISTANT SUPERINTENDENT OF PUBL]C INSTRUCTION FOR CHILD DEVELOPMENT,
C .  E . A .

Knowl-edge of :  In addit íon t .o the above, the organizat ion and
funct, ions of the Stat,e Department of Educat. ion; pr inciples of publ ic
administrat ion, budget. ing, and personnel management, .  program planning
procedures; program development and implementat ion,.  program audit
p rocedures ;  and the  Depar tmenL 's

p:=€gt:rafr-€æi¡"es responsibility for promot.ing egual- opportunit.y in
hiríng and emp-work environment that is f ree of discr iminat ion and harassment.

Abi l i ty Lo: In addit ion to the above, provide leadership and
direct. ion to a statevüide educat. ion program; work effect. ively with top
admínistrat ive personnel in the Department and other agencies;
s u p e r v i s e s u b o r d i n a t e s t ' a f f ; a n d e f f e c t i v e 1 y #

i¡,.es promot.e equa] opportunity
in emplo)¡ment and maintain a work environment. t,hat. is free of
díscr iminat ion and harassment .

SPEC]AL PERSONAL REQUTREMENT

ALL LEVELS:

Ev idence  o f : Wil l inqness  to travel t .hroughout the State.

CLASS HTSTORY

D a t e  C . E . A .  D a t e
Es tab l i shed  EsLab l i shed  Rev i sedu l q È Þ

Child Development Assistant
Chi ld Development Consul- tant
Chi ld Development

Administrator I
Chi ld Development

Administrator I I
g-sl++

Ðeve+€pmefiÈ
Assist .ant  Super intendent  of

Pub l i c  I ns t ruc t i on  f o r  Ch i l d
Deve lopmenL ,  C .  E .A .

ccd /sks

.  -  l ^  I ^ ^
L L /  5 /  > 5

t  / t r , / t t

t  / É , / t t

L l 5 / t t

3 / 7 / 7 3

. . - r ^  , ^ ^
L ! / 5 / > 5

77/3  /  e3

r r / 3  /  e 3

1 1  / ^  / õ )
L L I  J  T  ¿ ¿

1 1  / ?  / a 2
L L I  J  T  ¿ ¿

' L  
l _ t I e

Changed



CALIFORNIA STATE PERSONNEL BOARD

SPECIFICATION

PROGRÄM CONSULTANT (VAR]OUS SPECIALTIES)
ConsoL ida ted  Se r i es  Spec i f i ca t i on

( E s t a b l i s h e d  M a y  2 0 ,  1 9 9 3 )

SCOPE

Thís specif icat ion describes t .vro classes used by the DeparEments of
Developmental  Services and MenCal Health in developmental  centers and.
Sta te  hosp i ta ls .  These c lasses ,  under  the  d í rec t ion  o f  the  Execut ive
Director,  Medical  Direct.or or Cl- inical-  Adminístrator,  in their
specif ic c l in ical  special ty,  conduct an ongoing evaluat ion of the
effect iveness of hospital-  or developmenLal center programs, review for
compl iance wit ,h t .he appl icable statut,ory and regulatory reguirements,
monitor guality assurance plans/ and serve as consultants=---SpeeiÊi'e-

i-es in
rehabi l i tat ion therapy and social-  work.

Schem Class
Code Code Class

TT39 7374 frograrn-€ensulËanE (Nursing)
TT41 7375 Ðrogram eensu]ËanË (I 'sr"elreleg!)
TT42 7376 Program Consul- t .ant (Rehabi l i tat ion Therapy)
TT43 7377 Program Consul- tant (Social  Work)
TT44 7378 Ðregram eensu]ËanE (Teaeh ing)

TYPICAL TASKS

Part ic ipates in qual i t .y control  reviews; gat.hers and eval-uates data on
the success of the hospital  or development,al  center treatment,  programs
in achieving Lheir  object ives and recommends al- ternate treaLment
object. ives or programs when appropriate; audits and evaluates the
cenLral j -zed services at a hospital  or developmental-  center and makes
recommendations for improvemenL; eval-uates proposed projects and
changes in departmental- ,  hospít .al  ,  or devel-opmental  center pol ic ies
and procedures at the request of the Execut ive Direct,or,  Medical
Director,  or Cl inical  Administrat.or;  provides consultat ion to the
Execut ive  D i rec t ,o r ,  Med ica l  D i rec to r ,  C l in ica l  Admin is t ra to r ,  Program
Directors, and other Program Consult ,ants in the cl in ical  specialLy
he/she represent.s;  works in cl-ose cooperat ion wit .h other Program
ConsuLtanLs to insure a coordinat.ed approach to the hospital  or
developmental  centerrs program; recommends the assistance of
special ized consultant.s when needed; consults with appropriate
management staff  on f indings and discusses methods for improvemenc,.
prepares draft  reports for the appropriate adminisLrator and consu1ts
with appropriate managemenL staff  on f indings and recommendations. Tn
State hospitals,  incumbents may also provide cl in ical  supervision and
may part ic ipate in cr i ter ia-based performance eval-uat ions.

E
F
I
I

i
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MIN]MUM QUAL]FICATIONS

elass eeñÞarable ín leve] ef  respensibå}{Èy Ee Ëhese ef a UniE
Superviser er Supervisíng RegisËered Nurse werlc ing wiËh persens whe

Twe lears ef el in ieal  experienee as a psÌ 'ehelegisË werlc ing wiEh

PROGRAM CONSUIJTANT (REHABTLITATION THERAPY)

Two years of c l- in ical  experience as a rehabi l i tat ion therapist  working
with persons who are developmental ly or mental ly disabled.

PROGRAM CONSULTANT (SOCIAL WORK)

Two years of c l- in ical-  experíence as a social  worker working v/ i t .h
persons who are developmental ly or mental ly disabled.

Twe }¡ears e€ el iniea] experienee as a eredenËialed Ëeaeher werlc ing
wiËh persens whe are develepmenËa]]1¡ er menEal ly disabled-

KNOWLEDGE AND ABILITIES

ALL LEVELS:

Knowledge of:  Probl-ems of developing and sett ing standards for and
adminíster ing a hospital  or developmental  center treatment program;
Iaws and regulat ions on mental  or developmenLal health care services
in hospitals or developmental  centers; object ives of the treatment,
training, and research programs of a State hospital  or devefopmental
center;  research met,hods and technigues; pr inciples and pract ices of
o r g a n í z a t i o n a n d m a n a g e m e n t ; q n d t h e D e p a r t m e n t ' s W i . e r

responsibiLi ty for promoE.ing equal opport .uni ty in hir ing and employee
devel-opment and promotion, and for maíntaíning a work environment that

s r ree o Lr-on rassment
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Abi l i ty to:  Work independent ly in ident i fy ing the need for and
developing proposed changes in program pract ices and pol icy; evaLuate
and systematize procedures; communicate effect ively;  analyze problems
a n d r e c o m m e n d a p p r o p r i a t e a c t i o n ; a n d e f f e c t i v e 1 y #

i¡,.es promote equal opportunity
in empl-o)¡ment and maintain a work environment that is free of
discr iminat ion and harassment. .

ADDITIONAL DES]RÄBLE QUALTFICATIONS

ALL LEVELS:

One year  of  exper ience developing and eval -uat ing mental  heal - th or
developmental  d isabi l i ty  t reatment  programs.

CLASS HISTORY

Date uaE.e I  ] . t te
C l a s s Establ ished Revised Changed

4+4+æ
Program Consu l tan t  (Rehab i l i ta t ion  5 /20 /93

T h o r a n r ¡ I
¡  ¡ ¿ v ¿  s l / J  /

Program Consul- tant (Social  Vüork) 5 /  20 /  93
q24+æ

l

I

ccd/sks



CALIFORNIA STATE PERSONNEL BOARD

SPECIFICATION

ADMINISTRATIVE LAW JUDGE,
PUBLIC EMPLOYMENT RELATIONS BOARD

S e r i e s  S p e c i f i c a t i o n
(Establ ished .Tanuary 25,  I978)

SCOPE

This ser ies specif icat ion describes €hree t .wo Administrat ive Law
Judge,  Pub l ic  Employment  Re l -a t ions  Board ,  c lass i f i caL ion  l -eve l -s .

Incumbents  in  these c l -asses  conduct  quas i - jud ic ia l  un fa i r  p racL ice ,
representat ion, and other hearings for which provision is made in the
l-aws and regulat ions administered by the PubI ic Employment Relat ions
Board and render decisions at the conclusion of these hearings;
cont ro l  the  course  o f  the  hear ing , 'admin is te rs  oa ths ;  ru l -es  on  the
rel-evancy or admissibi l i ty of  evídence; issues subpoenas; prepares
proposed dec is ions ;  and per fo rms o ther  re l -a ted  du t ies .

e ,E ,A,  ¡  e lass  is  manager ia ì ;  hav íng  s ign í€ ieanË respens ib i ì iEy  Éer
fermulaËing and adminisEer*rg ÐERB po}4etes and reviewíng Ehe
deeås iens  e f  }ewer  ]eve ]  hear ing  e f€åeers  Êor  eenfermiËy  wíEh SEaEe

Schem Cl-ass
Code Code u f q Þ Þ

OY40 6722 Administrat. ive Law Judges I ,  Publ ic Emplolrment
Rel-at ions Board

OY45 6L23 Administrat ive Law ,Judge I I ,  Publ ic Employment
Rel-at ions Board

ëIg æ i-e

DEFINITION OF LEVELS

ADMIN]STRAT]VE LAW ,JUDGE I, PUBLIC EMPLOYMENT RELAT]ONS BOARD

Under direct ion, incumbents conduct quasi- judicial  unfair  pract ice,
representat ion, and other hearings for which provision is made in the
Iaws and regulat ions administered by the PubI ic Employment Relat ions
Board and render decisions at the conclusion of these hearinqs.

ADMINISTRATIVE LAVü JUDGE II, PUBL]C EMPLOYMENT RELATIONS BOARD

Under general  direct ion, incumbents perform the dut ies l isLed above
and perform the most complex and sensit ive case sett lement,  work of the
agency. As appropriat ,e,  may assist  in the administrat ive work
re la t ing  to  the  agency 's  hear íng  func t ion .

i
i

i
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Board ,  Ser ies

#

i-ews--

MINIMUM QUALI FICATTONS

ALL LEVELS:

Act ive membership in The SLaLe Bar of Cal i fornia and admission to
prac t ice  law*  in  any  s t ,a te  in  the  Un i ted  Sta tes  or  the  D is t r i c t  o f
Col-umbia for at  l -east f ive years immediately preceding appl icat ion for
appointment.

ADM]NISTRATIVE LAW .]UDGE I, PUBLIC EMPLOYMENT RELAT]ONS BOARD

E;] - tner  l
1.  One year  o f  exper ience in  the  conduct ,  o f  jud ic ia l  o r  quas i -

jud ic ia l  hear ings  in  the  capac i ty  o f  p res id ing  o f f i cer .  ( I f  th is
experience was gained with the Publ ic Employment Rel-at ions Board,
appl icants who have compleLed six months of the required
experience wi l l -  be admitted to the examinat. ion, buL must complete
one year of such experience before they wi l l  be el igible for
appointment.  )  , .  or

2. One year of labor rel-at , ions experience performing one or a
combina t ion  o f  the  fo l low inq :

a. Interpretat, ion and sett . f  ement of grrevances ar:-sr-ng under
l-abor agreement.s;  or

b. Negot iat ion and preparat ion of l -abor agreements; or

c .  Conc i l - ía t ion ,  med ia t , ion ,  o r  a rb i t ra t ion  o f  labor  d ispu tes ;  o r

d. Responsibl-e work in the investígat ion and sett lement of
complainLs regarding the viol-at ion of State or Federal  labor
laws, '  o r

3. One year of experience with the Publ ic Employment.  Relat ions Board
i ñ1 r ^ ' l - , . i ¡ ^  t he  f eSea fCh  an r ì  n rena re | -  . i  on  n f  Þ r r1 . r ' l  . i ¡  Emn lowmen fu e v q ! v ¡ I  q I I u  y l ç y q ! q u f v ¡ ¿  v !  ! u ! I ¿ V  ! t t t y r v J r ¡ r u ¡ r e

Re]at ions Board decisions; or the administrat ive screeninq and

t
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Board ,  Ser ies

process ing  o f  representa t ion  and un fa i r  labor  p rac t ice  cases .
(Appl icants who have comp1eted síx months of the required
experience wi l l  be admitted to the examinat ion, but musL complete
orie year of such experience before Lhey wi l l  be el igible for
appointmenL. )

O r  I I
F ive  years  o f  exper ience in  the  prac t ice  o f  faw*  (p re fe rab ly  in  the
f ield of labor law) which shal- I  have incl-uded aL least two years of
experience in the presentat ion of evidence and examinat ion of witness
before  a  Er ia l -  cour t  o r  quas i - jud Íc ia l  admin is t raL ive  body .

ADMINISTRATIVE LAW .JUDGE II, PUBLIC EMPLOYMENT REI,ATIONS BOARD

Ei ther  I
One year of experience performing the dutíes of an AdminisLrat, ive Law
Judge I ,  Publ ic Employment Relat ions Board.

O r  I f
1.  Two years of experience in t t re conduct of judicial  or quasi-

jud ic ía l  hear ings  in  the  capac i ty  o f  p res id íng  o f f i cer ;  o r

2. Two years of l -abor rel-at ions experíence performing one or a
combina t ion  o f  the  fo l low inq :

a. Int .erpretat ion and sett l -ement of gr ievances ar is ing under
labor agreements, '  or

b. Negot iat ion and preparat ion of fabor agreemenL; or

c .  Conc i l - ia t ion ,  med ia t ion ,  o r  a rb i t ra t ion  o f  fabor  d ispu tes ;  o r

d. Responsible work in the invest igat ion and seLLl-ement of
complaints regarding the víolat ion of State or Federaf fabor
l a w s ;  o r

3. Two years of experience with the Publ ic Employment Rel-at ions
Board invol-ving t .he research and preparat ion of Publ ic Employment
Re1ations Board decisions; or the administrat ive screening and
process ing  o f  representa t ion  and un fa i r  labor  p rac t ice  cases .
(Appl icants who have completed 18 monLhs of the required
experience wi l- l -  be admitted to the examinaLion, but must complete
two years of experience before t .hey wi l l  be el igible for
appointment.  )

O T  I I I
Five years of experience in t f re pract ice of law* (preferably in the
f ield of labor ]aw) which shal- l -  have included at feast three years of
experience in the presentat ion of evidence and examínat ion of
w i tnesses  be fore  a  t r ia l -  cour t  o r  quas i - jud ic ia l  admin is t ra t . i ve  body .
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Board ,  Ser ies

EHTEF IÐMINISTRJ\TIVE LAW JUÐCE; ÐUBLIE EMÐLOYMENT RELATTONS BE1ftÐ¡

#

+*Eher-I

i-eris--

Beard-
er-*I

Twe ]¡ears ef experienee in Ehe eaETfernia sÈaËe serviee as an-
Adm+n+sËraE+r"e taw

êr-tll

i-ee+:
â+-fV

of ]aw, whieh sha]I  have íneludeé aË ]easE Ehree years ef experienee

leasË Èwe }¡ears {n an admi+isÈraÈíve er superv*ser} eapaeiEy,

KNOWLEDGE AND ABILITIES

ALL LEVELS:

Knowledge of:  Legal pr inciples and their  appl icat ion; conduct of
hearings under the l -aws and regulat ions administered by the Publ ic
Employment Rel-at ions Board; rules of evidence governing such procedure
and the  l -aws re la t ing  to  serv ice  no t ices ,  tak ing  depos i t ions ,  and
issuing subpoenas; lega1 research; refevant courL decisions, NLRB
dec is ions  in te rpre t ing  the  Nat ionaf  Labor  ReIaL ions  Ac t  as  i t  re fa tes
to the l -aws administered by the Publ ic Employment RefaLions Board, and
PERB dec is ions ;  cour t  dec is ions  inLerpre t ing  Lhe power  o f
administrat ive boards and agencies; and pr inciples and theories of
administrat ive l -aw and t .he - iudicial  review of administrat ive act. ions.

Abi l i ty to:  Conduct fair  and impart ial  hearings in a manner t .hat wi l l
obtain al l  pert ínent evidence and secure conf idence and respect;
maintain a fair  and impart. íal-  at t i tude of mínd without bias or
pre jud ice ;  per fo rm research ;  anaLyze,  appra ise ,  and app ly  lega l
pr inciples, evidence, and precedents to legal problems; make accurate
summaries of evidence and prepare appropriate f indings and concfusions
o f I a w a n d m a k e r e c o m m e n d a t i o n s b a s e d o n s u c h f a c t s ; @
communicaLe effect ively;  and establ ish and maintain cooperat ive
refat ions with those contracted in the course of the work.
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Þ n a  r r l  Q a r i  e cu v g ! u ,  u v ! ¿ v p

ADMINISTRAT]VE LAV'I .JUDGE TI, PUBL]C EMPLOYMENT RELATIONS BOARD

Knowledge of :  Al l  of  t ,he above, and a wide in-dept.h understanding of
administrat ive Iaw and procedure; and in-dept.h understanding of the
l-aw of evidence.

Ab i l i t y  to :  A I l  o f  the  above,  and p lan  and budget  e f fec t íve Iy ;
establ ish unj- form procedures; recrui t ,  t rain,  and develop a staff  , '  and
e f f e c L i v e 1 y c o n t r i b u t e t o t , h e d e p a r t m e n t ' S # . i e n e q u a 1
employment obj ect ives .

SPECIAL PERSONAL CHARACTER]STICS

ALL LEVELS:

Wi l l ingness Lo t ravel - , .  tact ;  jud ic ia l  temperament , '  and normal-  hear ing.

CI,ASS HISTORY

ñ ^ L ^
U d L E

ñ ^ L ^  m . :  È ' l  ^

C l a s s Establ ished Revised Changed

Administ rat ive Law Judge I ,
Þrrl-rl i  r, trmn'l nvment Rel-ations

L / 2 s / 7 8  4 / r 7  / 8 4  3 / L / 8 3

Board
A d m i n i s t r a t i v e  L a w  J u d g e  I I ,  r / 2 5 / 7 8  4 / ! 7 / 8 4  3 / t / 8 3

Publ ic Employment Relat ions
Board

#

* E x p e r i e n c e  i n  t h e  " p r a c t i c e  o f  l - a w r r o r r r p e r f o r m i n g  l e g a l  d u t i e s "  o r
"1egal experience" is def ined as only that legaI experience acguired
af te r  admiss ion  to  The Bar .

c c d / s k s



CALIFORNIA STATE PERSONNEL BOARD

SPECIFICATION

FAÏR EMPLOYMENT AND HOUS]NG COUNSEL
S e r i e s  S p e c i f i c a t i o n

(Es tab l i shed  , Janua ry  30 ,  1980 )

SCOPE

The cl-asses in this ser ies are used in Lhe Depart ,ment of Fair
Employment and Housíng and the Fair Employnrent and Housing Commission
to  p rov ide  a  w ide  var ie ty  o f  spec ia l i zed  lega l  serv ices  in  var ious
program areas .

Incumbents in these cl-asses may be responsibl-e for preparing and
l i t . iga t ing  cases  be fore  boards ,  commiss ions ,  hear ing  o f f i cers ,  t r ia l
courts/  or appel l -ate courts;  providíng legaL advice and opinions ¡o
management or members of the publ ic on Iegal issues arísing out of t ,he
programs of the Depart .ment;  analyzing, proposing, and draft . ing
leg is ra t ion ;  p repar íng  legar  op in ions ;  Les t i f y ing  be fore  reg is l -a t i ve
committees; conduct.ing hearings; doing 1egaI research; 4i-ree+ing--+he-
v*eriç-eÊ and l-ead over lower level attornevs or other l-eqal staf f .

Schem Class
Code Code Cl -ass

0165 6110 Fair  Emplolrment and Housing Counsel
e+5ê ææ

{+uper++eerf
OI55 6115 Senior Fair  Employment and Housing Counsel

( S p e c i a l i s L  )

ENTRY LEVELS

Entry into t .hís class ser ies requires membership in The State Bar of
ca l i fo rn ia .  The c rass  o f  GraduaLe Lega l  Ass is tan t ,  wh ich  requ i res
e l ig ib i l i t y  to  take  The Ca l i fo rn ía  Bar  examinat ion ,  i s  a lso  used to
recrui t  those interested in pursuing legat careers ín the state
s e r v i c e .

DEFINITION OF LEVEI,S

FAIR EMPLOYMENT AND HOUSING COUNSEL

This is a recrui tment and developmental-  c lass for persons qual i f ied to
pract ice law in the State of Cal- i fornia. Incumbents assigned to Range
A per fo rm the  l -eas t  d i f f i cu lL  p ro fess iona l  lega l  work  in  the
Department of Fair Employment, and Housing and t.he Fair Employment and
Housing commission. Based upon the appropriate a]ternate range
cri t .er ia,  incumbents advance to Range B, c,  and D and are assigned

:
i .
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progressively more di f f icul t ,  professional lega1 work as their
competence increases. Incumbents assígned to Range D are assigned the
more complex and sensit ive lega1 work in the Department or Commission;
may serve in a lead capacity over lower l -evel-  Iegal staff ;  and do
other relat .ed leqal work.

SENIOR FAIR EMPLOYMENT AND HOUSING COUNSEL (SUPERVISOR)

Under general  dj-rect ion, to supervise the lega1 work of lower leve1
attorneys in the Department or Commission, and in addit . ion, may
personal ly perform the most sensit . ive and complex IegaI work; provide
polícy and program direct ion to sLaff  and advise the program
administrator on var ious program legaI matters. Incumbents in this
cl-ass are experts in a broad or exceedingly complex area of
discríminat ion law, l -abor relat ions Iaw, housing and publ ic
accommodation law, or industr ial  re1at ions l -aw who plan ,  organrze, and
direct,  the work of a smal l  st .af f  of  at torneys; evaluat,e the
performance of subordinaLe staff  and take or effect. ívely recommend
appropriate act ion,.  develop strategy and tact in handl ing the mosL
complex legal issues in t .he Department or Commission; and do other
re l -a ted  lega l  work .

i-enr-
may--ae€-j=r a lead eapaeíÈ}' ever lower ]evef aEËernel¡s when Èhe werlc is
se eempteåFas Ë

i'ens,¡_

i-s€-i-en-
i-r-

i-eus-

i r
i '
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MINIMUM QUALI F]CATIONS

ALL LEVE]¡S:

Al l  candidates must have membership in The State Bar of Cal i fornia.
(Appl icants must have act. ive membership in The St.aLe Bar be€^ra r-har¡

wí l l  be  e l ig ib le  fo r  appo in tment .  )

Spec ia l  exper ience is  de f ined as  tha t  exper ience in  the  pracL ice  o f
law* deal ing with one or more of the fol lowing: discr iminat. ion law,
labor relat ions l -aw, housing and publ ic accommodatíon 1aw, or
industr ial-  relat ions l -aw that wi l l -  have provided a knowledge and
underst.anding of the special  problems and laws associated wit .h
securing protect ion of the l -aw to persons in the labor market. .

FAIR EMPLOYMENT AND HOUSING COUNSEL

Membership in The State Bar of Cal i fornia. (Appl icant,s must,  have
acLive membership in The State Bar of Cal i fornia before they wi l l  be
el igible for appoíntment.  Appl icants who are not members of The State
Bar  o f  Ca l i fo rn ia  bu t  who are  e l ig ib le  to  take  The Ca l i fo rn ia  SLate
Bar examínat ion wi l l  be admitted to the examinat ion buL wi l l -  noL be
considered el igibl-e for appointment untí l  they are admit. ted to The
S t a t e  B a r .  )

SENIOR FATR EMPLOYMENT AND HOUSING COUNSEL @
¿  C Þ I t r l T  A T . T q T  ì
\ v ¿ ! v ¿ . ¡ ! ¡ s ¿ l

Experience appl icabl-e Lo one of Lhe fol lowing patterns may be combined
on a proport ional-  basis with experience appl icable to the other to
meet the total  experience requirement. .  Experience in the Cal i fornia
s taLe serv ice  app l ied  toward ' rPat te rn  I f "  musL,  inc lude the  same ]eve l -
of qual i fy ing experience as r .qT,T:d in_ "Pat. t .ern Irr .

E;rtner -L
Two years of experience in the Cal i fornia st .at ,e service performing
1ega l  du t ies*  w i th  a  l -eve l -  o f  respons ib i l i t y  egu iva len t  to  Fa i r
Emplolrment and Housing Counsel, Range D. (Applicants who have
completed 18 mont.hs of Lhe reguired experience wi l l  be admitted to the
examinat ion, but must,  complete two years of such experience before
they wi l l  be el igible for appointment.  )

O r  T T
Broad. and extensive experience (more t f ran six years) in the pract ice
of law* of which four years includes the special  experience def ined
above and of which one year incl-udes serving in a lead er1-supefirie-ing
aLLorney  capacr ty .
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KNOWLEDGE AND ABIIJITIES

ALL LEVELS:

Knowledge of:  Legal pr inciples and pract ice vr i th part icular reference
to discr iminat ion 1aw, l -abor relat . ions 1a\^¡,  housing and publ ic
accommodation }aw, industríal  relat . ions law; legaI research methods,
court  procedures, and rules of evidence and procedure; administrat ive
l-aw and the conduct of proceedíngs before adminisLrat, ive bodies; legal
terms and forms in common use; statutory and case law administered or
enforced by and the purpose, organízat ion, and procedures of the
Depart,ment, of Fair Employment and Housing and the Fair Employment, and
Housing Commission; and obl igat ions of publ ic off ic ials and
adminisLrat ive boards and agencies.

Abi l i ty to:  Analyze legal prínciples and precedents and to apply them
to complex legal and admínistrat ive problems,.  perform and direct lega1
research; presenL statements of fact,  Iaw, and argument clear ly and
logical ly ín wri t t ,en and oral-  form; interpret,  anal-yze, and drafL
op in ions ,  pJ-ead ings ,  ru l ings ,  regu la t ions ,  and leg is1at ion , .  negot ia te
effect ively;  recognize the special  legal problems of employee/employer
rel-at ions and protect ive fabor laws,.  ef fectívely plan and engage in
díscovery, including deposit ions and interrogator ies, and to compel
product ion or attendance of/aL same,.  independent ly prepare and present
d i f f j - cu l t  and complex  cases  be fore  boards ,  commiss ions ,  t r ia l -  courLs ,
and appel l -ate courts, '  and organize and direct Lhe work of c lerícaI
s ta f f  ,  p ro fess iona l -  ass is tan ts ,  and l -ower  l -eve l  a t to rneys .

A greaLer degree of these "Knowledge and Abi l - i t ies" is required at
each h igher  leve l .

ive-
AeË+en Pregram o i€n-
Ðregram and Ëhe preeesses ava{}ab}e Ee meeÈ aff i rmaEive aeËien
^ 1 ^ - . 1  ̂ ^ È . i  - - ^ ^
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CI.ASS HISTORY

- 5 -

C l a s s
Date  Date  T i t le

Establ ished Revised Chanqed

Fa i r  Employment  and Hous ing  9 /1 , /87  1 , /23 /90  1 /23 /90
CounseL

g++/e+ 4-23+4+ u+3+Ð+

s e n i o r  F a i r  E m p l o y m e n L  a n d  L / 2 3 / 9 0  r / 2 3 / 9 0  r / 2 3 / 9 0
Hous ing  Counse l  (Spec ia l i s t )

Exper ience in  Lhe "prac t j -ce  o f  l -awr ror r rper fo rming  lega l -  du t ies"  i s
def ined as only that lega1 experj-ence acquired after admission to
' t 'ne l jar.

ccd lsks
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